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Ministry of Health eServices Portal

1. Service Overview

The Health Staff Licensing Service enables medical professionals (doctors, nurses, technicians) to obtain licenses to
practice their profession in Oman's private health sector after passing the required professional practice tests and
meeting regulatory requirements.

Purpose of this manual

This manual explains how to sign up, log in, access the service, fill the electronic form, complete online payment
when required, receive confirmation, and download the final certificate.

Who can use this service

This service can be used by a Establishment owner/Authorized Delegate applicant who has a valid MOH eServices
Portal login method and whose profile information is available through the portal.

Expected result after submission

After successful completion, the system issues the Personal Health Licensing in PDF format. The applicant can
download the certificate from the confirmation page or from My Applications.

Important service rule
For Non-Omani applicants, online payment is required before certificate issuance. The current service fee is

100 OMR for doctors and 50 OMR for technicians. For Omani applicants, online payment is required before

certificate issuance. The current service fee is 50 OMR for doctors and 20 OMR for technicans.

Main service stages

( 0 ) ( Q ) 4 @ )
Fill e-Form Pay Online . Receive
Confirmation
. J - _J - _J
User Action User Action User Action

Review applicant details and
select doctor/ technician work

Applicants complete payment
through the payment gateway.

Review confirmation page and
download receipt/certificate.

history/viva exam details.

Expected System Result

Request details are prepared for
submission.

Expected System Result

Expected System Result Request is completed and

certificate is available in PDF
format.

Successful payment confirmation
is received.

2. Before You Start

Before using this service, make sure you have the following:

Valid Civil ID or SIM PKI Enabled card. If the Civil ID is expired, the applicant will not be able to complete the
login process.

Valid payment card, for applicants

Active mobile number and email address linked to the applicant profile.

Pharmacist license or work history information available in the system.
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3. Access Links
Use the links below to access the service area.

Link Type URL / Notes

MOH Service Directory https://moh.gov.om/en/services/

This service link To be updated with the production URL when
published.

Sign up / Login https://moh.gov.om/en/account/pki-login/
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Ministry of Health eServices Portal
4. Sign Up / Registration

New applicants can create an account before using the service.

1. Enter your mobile number and click Mobile PKI Login, when the system recognizes that it is not registered
in the system, it will navigate you to the following page.

Enter your resident card number and expiry date.

Click Verify and the system will retrieve your information automatically as shown below.

Enter the location which consists of Governorate, Wilayat, and Village.

o > 0N

Enter email address and mobile number, then click Send OTP for both platforms, and then enter the OTP
which you have received on both platforms.

6. Select the communication language if it's in Arabic or English and communication method if it's by SMS or
Email or both.

7. Click Save and a message appears indicating that the account has been successfully registered.

Expected result: A success message confirms that the individual account has been registered successfully.

7]

Mabile PKI Login ID Card Login
Using PKI enabled SIM card. Using PKI enabled national ID and a card reader.
Learn Mare Learn More
o Moblie number ...
_1> Mobile PKI Login
National ID Login

Figure 1: Login methods
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Person Identity

— 1D Card Number -

Personal Information

Full Name (Ar)

Nationality JORDANIAN
el Governorate Muscat
village Select Village
Contact Details
5 E-mail address Email address

= 4 = send OTP

Mobile * Mobile Number
= send OTP

Communication Preferences

Englis Arabi

*

—] Language o = 2 (i ]
Method -

Email
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Date of Birth 03-01-1986
Gender Male
Age 37
Willayat Select Willayat
oTP
oTP
7

Figure 2: Individual registration form
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5. Login
The applicant can log in using either Mobile PKI or Card PKI.

5.1 Login Using Mobile PKI

1. Enter the registered mobile number.
2. Click Mobile PKI Login under the Mobile PKI Login option.
3. Approve the authentication request on the mobile phone.

Expected result: The system opens the applicant dashboard after successful authentication.

_ 0
=
ey ==
Mobile PKI Login ID Card Login
Using PKIl enabled SIM card. Using PKI enabled national ID and a card reader.
Learn More Learn More
ﬁ D Moblie number ...

2

— GEECTTEED

Figure 3: Login methods - Mobile PKI

5.2 Login Using Card PKI

1. Click National ID Login under the ID Card Login option.
2. Use the ID card reader to read the card.
3. Enter the password when requested.

Expected result: The system opens the applicant dashboard after successful authentication.

_ 0
=
ey ==
Mobile PKI Login ID Card Login
Using PKI enabled SIM card. Using PKI enabled national ID and a card reader.
Learn More Learn More
(1] Moblie number ...

GRS
— TS

Figure 4: Login methods - National ID
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6. Service Process Flow

( Y ( Y ( Y (
Fill e-Form — Payment —p | Certificate —— | Final Status
Issuance

\ S \ J \ J \
Omani Omani Omani Omani
Required 50 OMR for doctors/20 Certificate generated in Fully Completed

OMR for technicians PDF format after
successful payment

Non-Omani Non-Omani ) Non-Omani
Required 100 OMR for doctors/50 Non-Omani Fully Completed

OMR for technicians

Certificate generated in
PDF format after
successful payment

Request number

The system automatically provides a portal request number after processing. The request can be tracked later

from My Applications.

7. Fill e-Form

This page displays the applicant information and pharmacist work history. Applicant information is retrieved from the

user profile and displayed in read-only mode.

7.1 Review Applicant Information

Review the displayed applicant details such as Name, Civil ID, Mobile Number, Role, and Email. These fields are
read-only and are retrieved from the applicant profile.
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7.2 Select Establishment

1. Select Establishment and Branch for which license need to be issued.

2. Click on Verify icon
3. Click on Next

Expected result: Establishment details should be displayed.

Personnel Health Licensing

Establishment Information

Applicant Details

Name (En)

civil ID

Role

Select Establishment

Establishment * _1>

Establishment Details

CR Number

Phane Number

B v

Pay online Receive Confimation

Name (Ar)
Mobile Number

Email

. Providers * > S clect Provider

CRtatus CR Status

Email Email

Figure 5: Establishment info screen-Select Establishment information

Civil ID

Role

Select Establishment

Establishment *

Establishment Details

CR Number

Phone Number

License Number

Legal Form/Category

Governorate

P.O. Box
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Providers *

CR Status

Email

License Status

Sub Category
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7.3 Select Professional Data(Doctor/Technician)

1. Select the ID type such as Resident card/Passport.

2. Select Nationality

3. Enter Civil ID/Passport no and enter expiry date in case id type civil id is selected

Ministry Of Health eServices Portal

Home > Personnel Health Licensing
Personnel Health Licensing

Fill e-Form

[B Establishment Info Professional Data

Search Health Professional

=!

Pay online

@ Professional Data

1D Type * L ‘ Resident Card

civilip * 3#

Has License * No

‘( Back ‘

v

Receive Confimation

2

Nationality * —p
) . 3
Expiry Date —l

Viva Exam Number *

Figure 6: Professional data screen-Enter applicant information (Doctor/Technician)

Ministry Of Health eServices Portal

Home > Personnel Health Licensing
Personnel Health Licensing

Fill e-Form

B Establishment Info Professional Data

@ Professional Data

Search Health Professional

=]

Pay online

1D Type * J—}‘ Passport v
Passport Number *_>
Has License * Ne v

‘ £ Back |

v

Receive Confimation

Nationality *

Viva Exam Number *

%, Contact Center: 24441900 &%

R Contact Center: 24441900 %

Figure 7: Professional data screen-Enter applicant information (Doctor/Technician)

4. Choose has license yes/no. Enter the license no or viva exam based on your selection.

5. Click the Verify icon.
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Ministry Of Health eServices Portal

Home > Personnel Health Licensing

Personnel Health Licensing

=]

Pay online

R, Contact Center: 24441900 & 8 @

v

Receive Confimation

Fill e-Form
B Establishment info Professional Data
- Search Health Professional
e Professional Data
1D Type * Resident Card

k4
civilip *

Haslicense *  mmmmmmmlpy = NO

Nationality * v
Expiry Date * [=]
Viva Exam Number * ee—

Figure 8: Professional data screen-Enter applicant information (Doctor/Technician)

6. Click on Next

Ministry Of Health eServices Portal

R, Contact Center: 24441900 % &
Querify

- Personal Details

Previous License No

Full Name (EN) Full Name (AR)
civil ID Expiry Date
Passport No Nationality
Passport Issue Date Gender
Date of Birth Passport Expiry 5]
Mobile Place of Birth
Email
- Professional Details
Profession Type Designation
Speciality Sub-Speciality
Viva Exam App No Viva Exam Date =

Previous Establishment

6

=) R — @

Figure 9: Professional data screen-Verify applicant information (Doctor/Technician) after clicking on verify button
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7.3.1 Continue Based on Nationality

After selecting the doctor/technician work history record, the next action depends on the applicant nationality
determined by the system.

1. For Omani applicants, documents will be generated.

2. User need to upload the related documents.

Attached Documents

) Omani Applicant Document Group

Requried Attachment Description File Hame Action

A —

{EUA) Ay ] pproval Certificate * Allowed FileTypes (jpg,pdf,png) & size must not exceed 5 MB
upload file

Copy of the Health institution’s Specialties * + Allowed FileTypes (jpg,pdf,png) & size must not exceed 5 MB
Upload file

Copy of valid Civillp * * Allowed FileTypes (jpg,pdf,png) & size must not exceed 5 MB
upload file

Good Standing Certificate or Experience " * Allowed FileTypes (ipa,pdf.ona) & size must not exceed 5 MB
upload file

Letter of appointment at the new institution * Allowed FileTypes (1pa,pdt.ong) & size must not exceed 5 MB
Upload file

ice insurance i " * Allowed FileTypes (ipa,pdfpna) & size must not exceed 5 MB
upload file

Figure 10: Attachments screen-Attach documents of the applicant(Omani)

3. For Non-Omani applicants, separate set of documents will be generated
4. User need to upload the related documents.

Attached Documents

3

q Non Omani Applicant Document Group

I Requried Attachment Description File Name Action

4# upload file

| Certi (AHA) Approval Certificate = Allowed FileTypes (pg.pdf.pna) & size must not exceed 5 MB
upioad file

Copy of the Health institution’s Specialties * = Allowed FileTypes (ipg,pdf.pna) & size must not exceed 5 MB
Upioad file

Copy of the letter from the Directorate ta the Ministry of Manpower * = Allowed FileTypes (ipa,pdf,png) & size must not exceed 5 MB.
Upioad file

Copy of valid labour card * = Allowed FileTypes (ipg,pdf,pna) & size must not exceed 5 MB
Upload file

Copy of verification Data Fiaw from Oman Medical Specialty Board * = Allowed FileTypes (ipa,pdfpngl & size must not exceed 5 MB.
Upload file

» Allowed FileTypes (pg,pdf,png) & size must not exceed 5 MB.

Upload file
Passport Copy of the Health Practiticner * = Allowed FileTypes (pg,pdf,pngl & size must not exceed 5 MB.

upload file

Figure 11: Attachments screen-Attach documents of the applicant(Non Omani)
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5. Click on Next

Uy mppvan

Approval Certificate
Copy of the Health Institution’s Specialties *
Copy of valid Civilo *

Good standing Certificate or Experience *

Letter of appointment at the new institution *

the health

No Objection Certificate

Passport Copy of the Health Practitioner *

Police Clearance for the Health Practitioner

Supporting Documents

A 1 S B BT S s ot e s

not exceed 5 M8 Manual (EN) Lodf

DsCJl Oman Geod Professional Cedificate

user

Allowed FileTypes (pg,pdf,png) & size must

not exceed 5 MB Manuai (EN) Lodr

Atiowed FlleTypes (jpg,pdf,png) & size must Dsc.l oman Good Professional Certiricate User
not exceed 5 MB Manual (EN) Lt
Aliowed FileTypes (jpg,pdf.ong) & size must DSC.J| Oman Good Professionai Certificate Usar
not excead 5 MB Manual (EN) Lpdr
Allowed FileTypes (jpg,pdr,png) & size must DSC.JI Oman Geod Professional Cetificate User
.
not exceed 5 MB Manual (EN) Lpdf
Allowed FileTypes (1pg,pdf,png) & size must DsC.Jl Oman Good Professional Cedificate User
not exceed 5 MB Manual (EN) Lodt
Atiowed FileTypes (jpg,pdr,png) & size must Dscl oman Good titicate user
not exceed 5 MB Manual (EN) Lt
Aliowed FileTypes (jpg,pdf.png) & size must DSC1 Oman Good rtificate User

Manual (EN) Lodr

not exceed 5 MB

Allowed FileTypes (jpg,pdfpna) & size must DSCI Oman Good Professional Cerificate

user

not excesd 5 M3 Manual (EN) Ledf

Allowed FileTypes (jipg,pdfpna) & size must
not excesd 5 MB

ol - P

-
Delete
Delete

Delete

8

Delete

Delete

=}

Delete
L)
Delete

Delete

Delete

Upload fila

Figure 12: Attachments screen-Attach documents of the applicant and click on Next
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~

Check details in Preview Page
tick declaration checkbox.
Click Submit

Applicant Information

Applicant Details

Neme (En}

B Establishment info
y Professional Data

X Attachments
Civil ID

o
Establishment Information

Establishment Details
Name{EN)
No. of Branches

CR Expiry

Personal Details

Full Name (EN)

civil 1D

Passport No

Passport Issue Date

Date of Birth S

Mobile

Email

Professional Details

Profession Type

Spaciality

Viva Exam App No

Previous License No

the health

No Objection Certificate

Passport Copy of the Hesith Practitioner

for the Health

supporting Documents.

Declaration

[ 1 hereby declare that all the infarmation previded in this application form is true and accurate. | understand that providing incorrect or misleading information will result in the rajection of my application, and the DG

PHE will take the necessary actions.

exceed 5 MB

Allowed FileTypes (ipg.pdf.png) & size must not

exceed 5 MB

. Mllowed FileTypes (ipg,pdf,png) & size must net

exceed 5 MB

Name (Ar)

Mobile Number

Email

Name(AR)

CR Number

CR Status Active

Full Name (AR)

Expiry Date

Nationality

Gender

Passport Expiry

Place of Birth

Designation

Sub-Speciality

Viva Exam Date

Previous Establishment

(EN) Ledr

Allowed FileTypes (pa.pdr,png) & size must not

exceed 5 MB

, Allowed FileTypes (Ipg.pdf.ans) & size must not

excacd 5 MB

exceed 5 MB

<o ]

@
DsCll Oman Geod ional Certificate User Manual
(EN) Lpdt

@
DSl Oman Geod i ate_User Manual
(EM) Lpds

@
DSC1I Oman Good Certificate User Manual
(EN) Lpdr

@®

DSC.1l Oman Good Professional Certificate User Manual

(EN) Lodt

Allowed FileTypes (pg,par,png) & size must not

Figure 13: Check preview of applicant details before submission
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exceed 5 MB ettt ettt et s

(EN} Lpdf
®
- Allowed FileTypes (pa.pdf.ona) & size must not
e health . DSC.1I Oman Good Professions! Certificats User Manual
excoed 5 MB
(EM) Lodr
lowed FileTypes (ipg.pdt.pna) & st not. “
. Al lieTypes (jpg.pdf,png) & size must not
Mo Obection Certificate . DSC.1I Oman Good Professions! Certificate_User Manual
excead 5 M8
(EN) Lodf
=
. Allowed FileTypes (jpg,pdf.png) & size must not
Passport Copy of the Health Practitioner . DSC.11 Oman Good Professionsl Certificate User Manual
excead 5 MB
(EN} Lpdr
®
. Allowed FileTypes (pg,pdt,pna) & size must not
Palice Clearance for the Health Practitioner . DSC.1I Oman Good Professional Cartificate User Manual
exceed 5 MB
(EM) Lodr
Allowed FileTypes (ipg,pdf,png) & size must not
Supparting Documents .
" excoed 5 MB
Declaration ~

7

= (% | hereby declare that all the ion provided in this appli form is true and t that providing incorrect or misleading information will resull in the rejection of my application, and the DG
PHE will take the necessary actions.

< Back Submit Application & o

Figure 14: Preview screen-Tick Declaration checkbox and click on Submit
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8. Omani and Non Omani Applicant Path - Make Payment and Download

Certificate

For Omani and Non Omani applicants, submit the application. After MOH approval, applicants need to make
payment and download certificate in pdf format.

7.4 Review Payment Summary

Click Continue Payment

Click Pay Now to proceed to the payment gateway.

Enter the card number, expiry date, CVV, and card holder name as required by the payment gateway.
Read the confirmation statement displayed on the gateway page.

Click PAY to submit the payment.

Do not click Back, Refresh, or Close while the transaction is in progress.

ok wnN=

Expected result: The payment gateway page is displayed.

Ministry Of Health eServices Portal t, Contact Center: 24441900 %5

@
Copy of the Health Institution's Specialties * « Allowed FileTypes (jpg,pdf,png) & size must not exceed 5 MB.

DSC.11 Oman Good Professional Certificate_User Manual (EN) |.pdf

®
Copy of valid civillp * « Allowed FileTypes (jpg,pdf,png) & size must not exceed 5 MB
DSC.Jl Oman Good Professional Certificate User Manual (EN) |.pdf
®
Good Standing Certificate or Experience * * Allowed FileTypes (jpg,pdf,png) & size must not exceed 5 MB
DSC.J1 Oman Good Professional Certificate_User Manual (EN) |.pdf
@
Letter of appointment at the new institution * « Allowed FileTypes (jpg,pdf,png) & size must not exceed 5 MB.
DSC.Jl Oman Good Professional Certificate User Manual (EN) |.pdf
®
of the health * * Allowed FileTypes (jpg,pdf,png) & size must not exceed 5 MB

DsC.11 Oman Good Professional Certificate _User Manual (EN) 1.pdf

@
No Objection Certificate " * Allowed FileTypes (jpg,pdf,png) & size must not exceed 5 MB
DSC.11 Oman Good Professional Certificate User Manual (EN) |.pdf
®
Passport Copy of the Health Practitioner * « Allowed FileTypes (jpg,pdf,png) & size must not exceed 5 MB.
DSC.11 Oman Good Professional Certificate User Manual (EN) 1.pdf
@
Police Clearance for the Health Practitioner * = Allowed FileTypes (jpg,pdf,png) & size must not exceed 5 MB
DSC.11 Oman Good Professional Certificate User Manual (EN) |.pdf
Supporting Documents « Allowed FileTypes (jpg,pdf,png) & size must not exceed 5 MB.

1
| IR +—

Figure 15: Payment screen-Click continue to payment
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Home > PayNow

Personnel Health Licensing

v

Pay Online Receive Confirmation
Payment Summary
Applicant Name
Application Reference Number
Payment Reference Number 4864425932263740802923
Application Fees =2=70.000
Total Fees : =8=20.000

I 2
|( Back ‘ mh

Figure 16: Payment Summary screen-Click Pay No

MERCHANT : MINISTRY OF HEALTH
TRACKID : 17542
AMOUNT : OMR 20.000

ENTER CARD NUMBER MM/YY
L» CARD NUMBER MM/YY

cw

Cw

CARD HOLDERS NAME
CARD HOLDERS NAME

Lnderstood and accepted the conditions.

-~

Please do not click Back button/Refresh the page / Close the
window while the transaction is in process.

4 |§y clicking the "PAY™ button, I confirm that | have

Figure 17: Payment Gateway screen-Enter Card details and click Pay Now
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9. Receive Confirmation and Download Receipt

After successful payment, the portal displays the payment transaction information. The applicant can download the
receipt and return to My Applications.

1. Review the Application Number, Application Issue Date, Payment Status Description, Transaction Date
Time, and Transaction Amount.

Confirm that Payment Status Description is displayed as Success - CAPTURED.

Copy your application number

Click My Applications to return to the list of submitted applications.

From Search By field choose Application Number then enter the copied number and click search.
Click on Actions Button then click Download Receipt.

ook wN

Expected result: The payment receipt is available for download and the request proceeds to completion.

Home > Payment Receipt

Personnel Health License

©

Receive Confirmation

Payment Transaction Information

Application Number:
Application Issue Date: 10-06-2026 10:59:49
Payment Id Order Reference Number Transaction Date Time
600202616139/22614 4864425932263740802923 10-06-2026 12:17 PM
Transaction Ref 2 Payment Status Description Transaction Amount
L) Success - CAPTURED -
Card Number
4
ﬁ* B= My Applications | & Download Receipt
Figure 18: Payment transaction information screen-Click My Applications
Ministry Of Health eServices Portal {, Contact Center: 24441900 % P 2 @)
Applications
ﬁ Application Number v PHLS06113426100108 Select Eservice v Select Application Status v n Reset
10 v
Application Number -~ Application Type ~ Provider Name ~ Applicant Name ~ Created On ~ Application Status Modified On ~ Madified By Action
personnel Health Licensing eService 10-06-2026 10:59:49 10-06-2026 12:23:49 B petals
6 & pownload certificate
T ) L DOWNI0A Receipt

D view History

Figure 19: My Applications screen-Click Download Receipt
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NP} YT ‘ e Ministry of Health

;!EHLI' d_eils ‘__"5}.-::
Drug Safety Center

bl Sl

Payment Receipt
Application Information =l Gilogloo
application Mumber LELEEE] bl o)
- 3 S PR R il g
Beneficiary Mame . —— sudiell e
e=Payment Transaction Information L=..Jg‘|_'|'5.|.ul a2l Aloluo Glogluo
Transacticn Amount = dlolnoll nlio
Tranzacticn Date 10-04-202% 122348 alalnedl 2yl
Tranzaction Murmber clodl pla il oy o)
Card Murmber Gallall oy
Authorization Code aup=dll pay

Figure 20: Payment Receipt
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10. Download Certificate

The certificate is generated in PDF format and becomes available after the request is completed. The same
certificate format is used for Omani and Non-Omani applicants.

1. Click My Applications to return to the list of submitted applications.
2. From Search By field choose Application Number then enter the copied number and click search.
3. Click on Actions Button then click Download Certificate.

Expected result: Personal Licensing certificate is downloaded successfully.

Home > Payment Receipt

Personnel Health License

©

Receive Confirmation

Payment Transaction Information

Application Number: I

Application Issue Date: 10-06-2026 10:59:49
Payment Id Order Reference Number Transaction Date Time
600202616139722614 4864425932263740802923 10-06-2026 12:17 PM
Transaction Ref Payment Status Description Transaction Amount
&) Success - CAPTURED -

Card Number

1

ﬁ‘ B= My Applications

| & Download Receipt

Figure 21: Payment transaction information screen-Click My Applications

Ministry Of Health eServices Portal R, Contact Center: 24441900 % P 2 @)
5 Applications
ﬁ Application Number v PHLS06113426100108 Select Eservice v Select Application Status v n Reset
[ 10 v
Application Number -~ Application Type ~ Provider Name ~ Applicant Name ~ Created On ~ Application Status Modified On ~ Modified By Action
Personnel Health Licensing eService : 10-06-2026 10:59:49 10-06-2026 12:23:49 \ B petals

3 ) L Download Certificate
3

& pownload Receipt

lto 1 of litems
"D view History

Figure 22: My Applications screen-Search by Application No and click Download certificate
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)T

Ministry of Health

doldl Lall oliuball dol=)l &5 puiall

Directorate General of Private Health Establishments

ek ket o

Medical Practitioner License
Licers shion e il Calily
License Murmoer Uil o)
validity Pericd in Months joenaill dn il Gpin
Izsuance Date JlET=Y I[N
Expiry Date elenipl auply
Establishmant Infermation Apounl Gaurdued] Silily
£stablishment Mame fyendl Aunfall sal
Gavernerabe al=alaall
willaya aullgl
License Ma. funnfell o o)
Practitioner Information .,__,.lh.l i boundl Salila
T "
Practiticrer Name Lol ol
i (- . .
Profeszional Role - Al co
Civil ID el nadl
Terms and Condition bgpidlg ol5a il
= Th licanisa is valid f2r the above-manticnad Madical callel u.gb.H 1AM e s -

Bractifoner.

» The llcenae should be glsplayed prominently white practicing

thed profassion.

= This licenae must be renesed betore the above-rmentioned

pericd axpires without delsy.

L S

rownll pab p lime.s
dunlall fuausl wilaueéall gle pos

+ Bl Gl ol b Gl 6 gyl peg .

- pali g aite] Saall clenis] | L peudyill lam ausaivoy s

Figure 23: Certificate (Pdf format)

W O A
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