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1. Service Overview 
The Health Staff Licensing Service enables medical professionals (doctors, nurses, technicians) to obtain licenses to 
practice their profession in Oman's private health sector after passing the required professional practice tests and 
meeting regulatory requirements. 

Purpose of this manual 
This manual explains how to sign up, log in, access the service, fill the electronic form, complete online payment 

when required, receive confirmation, and download the final certificate. 

Who can use this service 
This service can be used by a Establishment owner/Authorized Delegate applicant who has a valid MOH eServices 

Portal login method and whose profile information is available through the portal. 

Expected result after submission 
After successful completion, the system issues the Personal Health Licensing in PDF format. The applicant can 

download the certificate from the confirmation page or from My Applications. 
 

Main service stages 

 

 

  

 

2. Before You Start 
Before using this service, make sure you have the following: 

 

• Valid Civil ID or SIM PKI Enabled card. If the Civil ID is expired, the applicant will not be able to complete the 

login process. 

• Valid payment card, for applicants 

• Active mobile number and email address linked to the applicant profile. 

• Pharmacist license or work history information available in the system. 

User Action 

Review applicant details and 

select doctor/ technician work 

history/viva exam details. 

   

Request details are prepared for 

submission. 

User Action 

Applicants complete payment 

through the payment gateway. 

   

Successful payment confirmation 

is received. 

User Action 

Review confirmation page and 

download receipt/certificate. 

   

Request is completed and 

certificate is available in PDF 

format. 

Important service rule 

For Non-Omani applicants, online payment is required before certificate issuance. The current service fee is 

100 OMR for doctors and 50 OMR for technicians. For Omani applicants, online payment is required before 

certificate issuance. The current service fee is 50 OMR for doctors and 20 OMR for technicans. 
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3. Access Links 
Use the links below to access the service area. 

 
Link Type URL / Notes 

MOH Service Directory https://moh.gov.om/en/services/ 

This service link To be updated with the production URL when 
published. 

Sign up / Login https://moh.gov.om/en/account/pki-login/ 
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4. Sign Up / Registration 
New applicants can create an account before using the service. 

 
1. Enter your mobile number and click Mobile PKI Login, when the system recognizes that it is not registered 

in the system, it will navigate you to the following page. 

2. Enter your resident card number and expiry date. 

3. Click Verify and the system will retrieve your information automatically as shown below. 

4. Enter the location which consists of Governorate, Wilayat, and Village. 

5. Enter email address and mobile number, then click Send OTP for both platforms, and then enter the OTP 

which you have received on both platforms. 

6. Select the communication language if it’s in Arabic or English and communication method if it’s by SMS or 

Email or both. 

7. Click Save and a message appears indicating that the account has been successfully registered. 

 
Expected result: A success message confirms that the individual account has been registered successfully. 

 
Figure 1: Login methods 
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Figure 2: Individual registration form 
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5. Login 
The applicant can log in using either Mobile PKI or Card PKI. 

 

5.1 Login Using Mobile PKI 
1. Enter the registered mobile number. 

2. Click Mobile PKI Login under the Mobile PKI Login option. 

3. Approve the authentication request on the mobile phone. 

 
Expected result: The system opens the applicant dashboard after successful authentication. 

 

 
Figure 3: Login methods - Mobile PKI 

 

5.2 Login Using Card PKI 
1. Click National ID Login under the ID Card Login option. 

2. Use the ID card reader to read the card. 

3. Enter the password when requested. 
 

Expected result: The system opens the applicant dashboard after successful authentication. 
 

 
Figure 4: Login methods - National ID 
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6. Service Process Flow 
 

 

    
 

 
7. Fill e-Form 
This page displays the applicant information and pharmacist work history. Applicant information is retrieved from the 

user profile and displayed in read-only mode. 

7.1 Review Applicant Information 
Review the displayed applicant details such as Name, Civil ID, Mobile Number, Role, and Email. These fields are 

read-only and are retrieved from the applicant profile. 

Omani 
Required 

Non-Omani 
Required 

Omani 

 

Non-Omani 
100 OMR  for doctors/50 
OMR for technicians 

Omani 
Certificate generated in 

PDF format after 

successful payment 

Non-Omani 
Certificate generated in 

PDF format after 

successful payment 

Omani 
 Completed 

Non-Omani 
 Completed 

 
01 

 

 

 
02 

 

Payment 

 
03 

 

Issuance 

 
04 

 

Status 

Request number 

The system automatically provides a portal request number after processing. The request can be tracked later 

from My Applications. 



Ministry of Health eServices Portal 

Digitalized Health and Innovation Quality Care and Sustainable | Page 8 

 

 

 
7.2 Select Establishment 

1. Select Establishment and Branch for which license need to be issued. 

2. Click on Verify icon 

3. Click on Next 
 
Expected result: Establishment details should be displayed. 

 
 

 

 

 
 

. 
 

. 
 
 
 
 
 

 
 

 
 
 

Figure 5: Establishment info screen-Select Establishment information 
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7.3  Select Professional Data(Doctor/Technician) 
 

1. Select the ID type such as Resident card/Passport. 

2. Select Nationality 

3. Enter Civil ID/Passport no and enter expiry date in case id type civil id is selected 

 
 
                                              Figure 6: Professional data screen-Enter applicant information (Doctor/Technician) 
 

 

 

 

 
                                                             Figure 7: Professional data screen-Enter applicant information (Doctor/Technician) 
 

4. Choose has license yes/no. Enter the license no or viva exam based on your selection. 

5. Click the Verify icon. 
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Figure 8: Professional data screen-Enter applicant information (Doctor/Technician) 
 

 

 

 

 

6. Click on Next 
 

 
Figure 9: Professional data screen-Verify applicant information (Doctor/Technician) after clicking on verify button 
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7.3.1 Continue Based on Nationality 
After selecting the doctor/technician work history record, the next action depends on the applicant nationality 

determined by the system. 

1. For Omani applicants, documents will be generated. 

2. User need to upload the related documents. 
 
 
 

 
 

Figure 10: Attachments screen-Attach documents of the applicant(Omani) 

 

 

3. For Non-Omani applicants, separate set of  documents will be generated  

4. User need to upload the related documents. 
 

 
 

Figure 11: Attachments screen-Attach documents of the applicant(Non Omani) 
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5. Click on Next 
 

 
 

Figure 12: Attachments screen-Attach documents of the applicant and click on Next 
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6. Check details in Preview Page  

7. tick declaration checkbox. 

8. Click Submit 
 

 

 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

Figure 13: Check preview of applicant details before submission 
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Figure 14: Preview screen-Tick Declaration checkbox and click on Submit 
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8. Omani and Non Omani Applicant Path - Make Payment and Download 
Certificate 
For Omani and Non Omani applicants, submit the application. After MOH approval, applicants need to make 

payment and download certificate in pdf format. 

 

7.4 Review Payment Summary 
 

1. Click Continue Payment 

2. Click Pay Now to proceed to the payment gateway. 

3. Enter the card number, expiry date, CVV, and card holder name as required by the payment gateway. 

4. Read the confirmation statement displayed on the gateway page. 

5. Click PAY to submit the payment. 

6. Do not click Back, Refresh, or Close while the transaction is in progress. 

 
 

Expected result: The payment gateway page is displayed. 
 

 
 
 

 
 

Figure 15: Payment screen-Click continue to payment 
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Figure 16: Payment Summary screen-Click Pay No 

 

 

 

 

 
 

 

Figure 17: Payment Gateway screen-Enter Card details and click Pay Now 
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9. Receive Confirmation and Download Receipt 
After successful payment, the portal displays the payment transaction information. The applicant can download the 

receipt and return to My Applications. 

1. Review the Application Number, Application Issue Date, Payment Status Description, Transaction Date 

Time, and Transaction Amount. 

2. Confirm that Payment Status Description is displayed as Success - CAPTURED. 

3. Copy your application number 

4. Click My Applications to return to the list of submitted applications. 

5. From Search By field choose Application Number then enter the copied number and click search. 

6. Click on Actions Button then click Download Receipt. 

 
Expected result: The payment receipt is available for download and the request proceeds to completion. 

 
 
 

 
 

Figure 18: Payment transaction information screen-Click My Applications 
 

 
 
 

 
 
 
 
 
 

Figure 19: My Applications screen-Click Download Receipt 
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Figure 20: Payment Receipt 
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10. Download Certificate 
The certificate is generated in PDF format and becomes available after the request is completed. The same 

certificate format is used for Omani and Non-Omani applicants. 

 

1. Click My Applications to return to the list of submitted applications. 

2. From Search By field choose Application Number then enter the copied number and click search. 

3. Click on Actions Button then click Download Certificate. 
 
Expected result: Personal Licensing certificate is downloaded successfully. 

 

 
 

 

 

 

 
Figure 21: Payment transaction information screen-Click My Applications 

 

 

 
 

Figure 22: My Applications screen-Search by Application No and click Download certificate 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2 

3 

1 



Ministry of Health eServices Portal 

Digitalized Health and Innovation Quality Care and Sustainable | Page 20 

 

 

 

 

 
Figure 23: Certificate (Pdf format)  

 
 

 


