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TO ALL: PRIVATE PHARMACIES.

Sub:_Survey on customer satisfaction
with the services provided by

pharmacies.
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After Compliments,

In our commitment to improve
pharmaceutical services & ensuring
quality, as well as achieving the highest
levels of satisfaction among service
recipients, this is to inform you that a
survey has been prepared (attached) to
evaluate the quality of services provided
by private pharmacies.

We kindly request you to prominently
display the enclosed survey in order to
enable service recipients to easily scan the
barcode & access the survey to provide
their feedback & comments. ¢« kindly note
that this survey is valid from the date of
this circular until June 30, 2024.

Y our cooperation in this matter is greatly
appreciated.
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Ph. Muna Ali Al-Ghadani
Acting-Director of Pharmaceutical Licensing
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In our continuous efforts to improve the
services  provided by community | jy1) suwedu jEose gers Glate (e
pharmacies & achieve quality assurance | .. . . .. . .
requirements, we kindly request your J2 e addell Cledadl Gl
participation in the survey designed by | led Sldiaie G@xig relalt OLd Luall
us to assess the satisfaction of service | gutiy oLeCiui 128 Puad o 53 (3392
recipients. - ’ e o
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kindly scan the barcode enclosed to
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access the survey & provide your Js* s ‘“”:
feedback. Your input is valuable to us & Ol

will help us enhance our services to
better meet your needs.
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