Ministry of Health

Circular No. 12025

18/ March/ 2025

To : All Private Health Establishments
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Sub: launch date for the interviews and exam online booking service

As part of the Directorate of Private Health
Establishments efforts to improve its services to
the private health sector; We would like to
inform you that it has been decided that Sunday
March 23, 2025 will be the launch date for the
interviews and exam online booking service.
The service enables beneficiaries, both citizens
and residents, to complete the procedures for
booking interviews and exam through the
Ministry of Health electronic health

portal. And obtain a letter to proceed the visa
and issue work permit procedures at ministry of
labour. In order to implement this service, it is
mandatory to activate electronic authentication
of ID cards and mobile

phones for healthcare professionals and
administrative staff working in private

health institutions.

Farther information and inquiries about
electronic services, please visit the
Ministry of Health's website
www.moh.gov.om or contact the call
center at 22702999.
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Dr. Muhanna Nasser Al Musalhi
Director General- D.G. Private Health Establishments
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P.O.Box: 393 (Muscat)

www.moh.gov.om Postal Code: 100
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