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1. Registration

You can create or a register a new account to use in the system using two different types: Individual and
Company. You start from the Login page as shown below:

%

Login with Mobile PKI

To use this login method, you need a PKI enabled SIM card

Learn More

D Enter Mobile Number

Click your mobile number and click “ when the system recognizes that it

is not registered in the system, it will navigate you to the following page:

Select Account Type

N Individual
ﬁ The user should have a valid civil ID, email and >

phone number

Company

The company must have a valid CR registered
in MOCI system and the user must be 2

registered as a signatory/authorized for the

selected CR

You can select an account type by simply clicking on any of them.
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1.1 Register an Individual Account

To register an individual account, follow the steps below:

B2

1. Clickon

Inthvidual

, and following page appears:

Individual Registration
«

1D Card umbet

10 Expiry Oate *

2. Enter your resident card number and expiry date.

3. Click IL”Q‘ and the system will retrieve your information automatically as shown below:

0 Cord Number —
Mationaliny JORDAN AN
Gevaraorme Muscal
Vilege Sednct Vit
Cmal sddraas

=
Mmobie *

=
Language * o o
Method 0w

trmait

1D Expiry Date *

Date of Dinty

Cercier

Age

Willayat

et Wilipph

4. Enter the location which consists of Governorate, Wilaya, and village.

5. Enter email address and mobile number, then click £ sena ore for both platforms, and then enter the

OTP which you have received on both platforms.
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6. Select the communication language if it’s in Arabic or English.

7. Select the communication method if it’s by SMS or Email or both.

8. Click m and a message appears indicating that the account has been successfully registered.

1.2 Register a Company Account

To register a company account, follow the steps below:

1. Clickon — , and the following page appears:

Company Registration

CR Number *

2. Enter the CR number and then click the ‘Lfy(” button, and the system will retrieve your

company’s information as shown below:

Company Registration
CR Mumber * |
'_J
Cornaeny Naerw (E1) — Campnsy Mama (Arl —
CR Slatua Yusa CR Exgery Dale 04 /2122024 s
0 Card Number - D Dy Date * MN-03. 202/ ™~
v Q

3. Then you need to enter the person’s information by entering the resident card number and expiry

. Verif
date, then click ’Lyo‘ and the system will retrieve the person’s information automatically as
shown below:
] o i G Cal L T 0 _-u.:_I_E_L-.I.qu:_ i
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0 Cond Number - 1D Expiry Date * - b
Q

Mationality G4y Age
Gevaraorme Muscat v willyat nboct Wit
vilege Sednct Viitge
Cmal sddruas " ar

=
MobFe * ' L

=
Language * o o
Mathod & ws

trmuit

4. Enter the location which consists of Governorate, Wilaya, and village.

5. Enter email address and mobile number, then click &5 send O7P for both platforms, and then enter
the OTP which you have received on both platforms.

6. Select the communication language if it’s in Arabic or English.

7. Select the communication method if it’s by SMS or Email or both.

8. Click m and a message appears indicating that the account has been successfully registered.
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2. Login

You can login to the system with your account using two different methods: Mobile PKI and Card PKI. The
Login page appears as shown below:

@ T

{ |
—(8) =
Login with Mobile PKI Card PKI
To use this login method, you need a Pl enabled SIM card To use this login method, you need a PKl enabled national ID and a

card reader.

Learn More

Learn More
D Enter Mobile Number

e For Mobile PKI, you enter your mobile number then you click “ button

on the left side, and it you enter your password on your phone.

e For Card PKI, you click “ on the right side, then you use the ID card

reader to read your card, and then you enter your password on the computer screen.
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3. Report To Pharma Covigilance Department Service

Through this page you make a report to Pharma Covigilance Department. The process is as follows:

Enter Preview and
Establishment Submit
Info Info Attachments Request

Receive

Enter Drug Upload
Confirmation

The Report To Pharma Covigilance Department page appears as shown below:

Report To Pharma Covigilance Department

| @)
S

We torm Sacutve Torfermation

e (210 ESSRANENT Owrey ey M A o

O MR Owtee ety v ALY

Cutasntatenant ot Ciladrtiborment

O v TR S T et

To apply for the service, follow the steps below:

1. Select the establishment from the dropdown list.

2. Click ’L’Q‘ button, and you get a notification in green on top of the page if the establishment is
valid and you can continue with the process. The notification appears as shown below:

Q Establishment Is Valid

3. Click m and the following page appears:
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Subimission Detads

Lumision frpe *

Prosuct Segrataton S

ok Tae
W MCH

Tiece Nare Pq b atne it
Compary Cauntry
Procuct Camgory Strsngts
Dozage Farm Carmmaents *
< Back

4. Select submission type from the dropdown list, if you select “other”, you can only enter the comments.

5. Select product type if registered or non-registered, then you enter the number based on your
selection.

6. Click ’L’Q‘ button, and you get a natification in green on top of the page if the product is valid
and you can continue with the process.

7. Enter the comments.

8. Click and the following page appears:

Attachments

B Fdaskanment it

2 Druywiv
. Bequred Oociermnts

M —_ B .

o Bcth sice liptad
L
* Ao Feerypes BOsdlPog) & S0 I nok secood 2 i

Decumenes * o Adurwend P RTypes Bempth Seel & v et oot second 2 W
-
Cthars * Mot Feerypcs Pasl SOG4 A0 T Tex Fecood 2 Al
< hack

Upload file

9. Upload the required attachments using the button.

10. Click and the following page appears:
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Applicant Details
B Suslimet v
= (&) "
Harvs Tl Falatsatyvenl Owrey e Marrs Art o
# Atcomeon Cwlt iD oot _Titamttrrave arer Mot Mernser Wassed e

m - . l

Establishment Details

e e =

W Nvtee Cpeet here horter

Lol e O e
Oraginfe s
It -
Susmguon Tem LSh
et -
s POIEE Sepaiiation N
Profuct Troe Regrmterod Peoaict . whh MO i

Declaration

| tvorvbry cortity Ut i B informudion fled ) this farm, Al subamitted documonty ane true and sccurstie, and changes will net be rroste until they s appeved by MO, Oman

< mack |

11. Review all the details. Once done, add a tick to the checkbox to declare that all the information
provided is true and accurate.

Submit Application )

12. Click and the following message appears:

Confirmation x

Are you sure you want to proceed?

13. Click W button, and the following page appears:
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Fill e-Form Receive Confirmation
Application Information
Application Number: RPCDII0106247881IN

Application Issue Date: 11-11-2024 16:34:47

IP.' My Applications |

B My Applications Ibutton

You can view your applications using the |
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