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Definition of Healthcare
Institution Accreditation

Accreditation is the process by
which an authorized organization
assesses healthcare institutions
to determine if they meet a set of
established standards designed
to enhance the quality of
healthcare services.
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The Goal of Establishing the Oman
Healthcare Acereditation System

Improving healthcare services to provide safe,
high-quality healthcare for patients while
maintaining the safety of
healthcare workers and all
beneficiaries of health
services in the health sector.
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The Importance of Implementing the
Oman Healthcare Acereditation System

O Ensuring the safety of patients and healthcare workers,
and reducing risks and medical errors.
O Improving patient experience, building their trust, and
engaging both patients and the community in
gimproving the quality of healthcare services.
O Providing educational opportunities for healthcare
workers and encouraging them to continuously
improve by adhering to accreditation standards.
O Promoting the involvement of healthcare workers
and empowering them to develop ongoing plans for

improving healthcare services.
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Overview ol Launching the Oman
Healthcare Accreditation System

The Omani Accreditation System has obtained international
accreditation from the International Society for Quality in
Healthcare (ISQua) and launched on 17th November 2024,
following the approval of the Council of Ministersto be applied to

all government (civilian and military) and private health institutions.
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The Standards of Oman
Healthcare Accreditation System

The Oman Healthcare Accreditation System consists of
263 standards divided into 10 chapters, in alignment with
the requirements of International Society for Quality in

Health Care (1SQua)

nGovernance and Leadership (13) Human Resources Management (12)
Compulsory Safety Standard (20) n Specialized and Supportive Care Services (125)
Quality and Risk Management (12) 3 Infection Prevention and Control (15)
Medication Safety Managementand Assurance (39) B Patient Rights and Education (6)

ﬂ Information Management Systems (8) m Facility Management and Safety Assurance (13)
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