Ministry of Health

Circular No.

12025

16/ June / 2025
To : All Private Health Establishment
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» Encourage patients and visitors to fill out the questionnaire.
o The size of the barcode displayed in the designated areas
must be A3.

Promote positive interactions between patients and
medical and administrative staff.

Provide a healthcare environment that focuses on
patient comfort and meeting their needs.

Measure and analyze patient experiences to improve
the quality of services provided.

Required Instructions:

e All private healthcare hospitals are kindly requested to take

the necessary steps to activate this initiative by February 2025.

e Distribute the patient experience scanner in the following

areas:
L.
2.
3.

Waiting and reception areas

Clinics

Technical departments (e.g., radiology and
physiotherapy)

Cafeterias

"Private health institutions will be recognized based on their
outstanding responsiveness and positive performance

Patient Experience In

As part of our commitment to improving the quality of
healthcare services provided and enhancing patient satisfaction
and experience in private healthcare hospitals, we are pleased
to announce the launch of the "Patient Experience” initiative.
This initiative aims to:
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