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Patient Experience Initiative

As part of our commitment to improving the quality of Lasall clacall so a Cpesad e lia ja ) 3
healthcare services provided and enhancing patient satisfaction Ll A agi oy gaim yall Lia )y 3y a5 dediall
and experience in private healthcare hospitals, we are pleased | 428 " 5 ol (335 e (e Y U oy ddaalall sl
to announce the launch of the ""Patient Experience” initiative. tst) Bonlaall a3 CBagS" . day sal)
This initiative aims to: Al shall 5 pazm pall G AW Jeladll 358 ]
1. Promote positive interactions between patients and Ay Akl
medical and administrative staff. el Aal) e S S laia iy jig 2
2. Provide a healthcare environment that focuses on Adalial Gead
patient comfort and meeting their needs. 85 Speal (oam pall A Bl Wl 3
3. Measure and analyze patient experiences to improve Aediall Gileadl)
the quality of services provided. A ) glaall Jadd 5 alall
The initiative includes the following aspects: 50k e Ay pa5 G palaa 4y )l Jae
» Conducting introductory lectures by the Directorate o pall 4 e
about the Patient Experience Initiative. o pall 4 pad ol aa ge Spa e dsny e
¢ Implementing a unified barcode to assess the patient Aalall el Sladiiald
experience in private healthcare hospitals. Slaadle e el Gleodl) sl b daw
» Developing and executing plans to improve services apall
based on patient feedback. “Aa ) Cilaglel)
Required Instructions: s el faaall cilbitivad) auan 0 el o
e All private healthcare hospitals are kindly requested to take JAA 5 jalall o2n Jeadi] A 331 ) sl
the necessary steps to activate this initiative by February 2025, ‘ i 2025 8
e Distribute the patient experience scanner in the following OSLaTU Gy jal) A el (i gudall granlall EIF .
areas: Al
1. Waiting and reception areas JLaial s syl ghlie ]
2. Clinics ‘ Sl 2
3. Technical departments (e.g., radiology and (rahall 3l s a2 ) Al oLyl 3
physiotherapy) psill oludl - 4
4. Inpatient departments Lol 5
5. Cafeterias ALY L] Cpaal jall 5 (om pall s o
® Encourage patients and visitors to fill out the questionnaire. Glaall (5 gl ekl = QS of S e
® The size of the barcode displayed in the designated areas AdBsasal oSlaild
must be A3.
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