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1. Registration

You can create or a register a new account to use in the system using two different types: Individual and
Company. You start from the Login page as shown below:

%

Login with Mobile PKI

To use this login method, you need a PKI enabled SIM card

Learn More

D Enter Mobile Number

Click your mobile number and click “ when the system recognizes that it

is not registered in the system, it will navigate you to the following page:

Select Account Type

N Individual
ﬁ The user should have a valid civil ID, email and >

phone number

Company

The company must have a valid CR registered
in MOCI system and the user must be 2

registered as a signatory/authorized for the

selected CR

You can select an account type by simply clicking on any of them.
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1.1 Register an Individual Account

To register an individual account, follow the steps below:

B2

1. Clickon

Inthvidual

, and following page appears:

Individual Registration
«

1D Card umbet

10 Expiry Oate *

2. Enter your resident card number and expiry date.

3. Click IL”Q‘ and the system will retrieve your information automatically as shown below:

0 Cord Number —
Mationaliny JORDAN AN
Gevaraorme Muscal
Vilege Sednct Vit
Cmal sddraas

=
Mmobie *

=
Language * o o
Method 0w

trmait

1D Expiry Date *

Date of Dinty

Cercier

Age

Willayat

et Wilipph

4. Enter the location which consists of Governorate, Wilaya, and village.

5. Enter email address and mobile number, then click £ sena ore for both platforms, and then enter the

OTP which you have received on both platforms.
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6. Select the communication language if it’s in Arabic or English.

7. Select the communication method if it’s by SMS or Email or both.

8. Click m and a message appears indicating that the account has been successfully registered.

1.2 Register a Company Account

To register a company account, follow the steps below:

1. Clickon — , and the following page appears:

Company Registration

CR Number *

2. Enter the CR number and then click the ‘Lfy(” button, and the system will retrieve your

company’s information as shown below:

Company Registration
CR Mumber * |
'_J
Cornaeny Naerw (E1) — Campnsy Mama (Arl —
CR Slatua Yusa CR Exgery Dale 04 /2122024 s
0 Card Number - D Dy Date * MN-03. 202/ ™~
v Q

3. Then you need to enter the person’s information by entering the resident card number and expiry

. Verif
date, then click ’Lyo‘ and the system will retrieve the person’s information automatically as
shown below:
] o i G Cal L T 0 _-u.:_I_E_L-.I.qu:_ i
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0 Cond Number - 1D Expiry Date * - b
Q

Mationality G4y Age
Gevaraorme Muscat v willyat nboct Wit
vilege Sednct Viitge
Cmal sddruas " ar

=
MobFe * ' L

=
Language * o o
Mathod & ws

trmuit

4. Enter the location which consists of Governorate, Wilaya, and village.

5. Enter email address and mobile number, then click &5 send O7P for both platforms, and then enter
the OTP which you have received on both platforms.

6. Select the communication language if it’s in Arabic or English.

7. Select the communication method if it’s by SMS or Email or both.

8. Click m and a message appears indicating that the account has been successfully registered.
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2. Login

You can login to the system with your account using two different methods: Mobile PKI and Card PKI. The
Login page appears as shown below:

@ T

{ |
—(8) =
Login with Mobile PKI Card PKI
To use this login method, you need a Pl enabled SIM card To use this login method, you need a PKl enabled national ID and a

card reader.

Learn More

Learn More
D Enter Mobile Number

e For Mobile PKI, you enter your mobile number then you click “ button

on the left side, and it you enter your password on your phone.

e For Card PKI, you click “ on the right side, then you use the ID card

reader to read your card, and then you enter your password on the computer screen.
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Pharmaceutical Establishment Licensing Renewal
Request Service

Through this page you apply for renewal of Pharmaceutical Establishment license. The process is as
follows:

Enter
Enter Company Pharmaceutical

Upload Agree on terms Receive

View Investors Documents and Pay Fees Confirmation

Info Establishment
Info

The Pharmaceutical Establishment Licensing Renewal Request page appears as shown below:

Pharmaceutical Establishment Licensing Renewal Request ¢ Service
(B} = v
' etorm Poy Ovitrm Pt heuein
- e
watt Lalalitanrmesd
Ll
Talatstshrment * P e ]
D
tanfahime wimly
a
N v ’ (=
Tomapry Mame (T ATy N e Comanery Savw (A QOO Tw I
] for
omo CLALEST e ver RO Dwopes e CF Sapsaony
Apphcard Mame (D L STR P e Appcant Narve 140
spobcact Lt [ R T ] ASEHcoel Mot aTioer  Ahded) Warebe
Occupaton * "o Mace of wors * ADA
el w Pansl Coce 00
Abmrrate FtomatrTher wa MANVRLO

To apply for the service, follow the steps below:
1. Select the establishment from the dropdown list, and the details appear automatically.

And you get a notification in green on top of the page if the establishment is valid and you can
continue with the process. The notification appears as shown below:

Q Establishment Is Valid
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Note: You must select the establishment which is the parent of the pharmaceutical establish and you ™

must be either the owner or delegate of the parent establishment in order to proceed with the
application.

2. Click and the following page appears:

I —— Pharmaceutical Establishment

' o £
o Praarmecantical Fot
Prarrocesticst

CRITTEET

£ttt Type

Etatsshormct, Nunelts| Wi Calpthatrren| Merrmias)

Cator 1 L thon Drel o ¢ ansh Location "
Dutadelast
Wikmw
lage " nnmareit sy
t
Maacedtcel et e Y Masmasesicsl it o
Peone e Mlermane Mone urse

Pt A et *

3. Select pharmaceutical establishment from the dropdown list, and the details appear automatically as
shown below:

Pharmaceutical Establishment
] e

Murmacwutical

g ocCTo
EstuDéahment OCTost

naticad Extablishmant Info
fatasiighrment Type Qumaity Controe Laboratory
Ucarae Mamber 0OCOsTII Ucerase Siatun Active
Gatatslishenant Namelinl  ocvon Eatatiiishrreet NemsAr] s 130 Ao padl
Branch Location whterwae Branch Locaton Jads g da aldl
Ontariin Dwtadisiar)
Governarts AL Suraymd Wileys Ai-Easrabmi
Yilage A Nukhayiah NeansslLandmsrh el
Pharer & Lalablishment ontact inf
Phacmaceutinl £xt Main  * foneAs FRAAACOyEN Eo MWD
Phane Nume: x 2y y Allurnate Mhane Numiber
Phaemaceutical 23t Emeils *  ostpgmaiicom

 nane m

4. Enter the main phone number, alternate phone number, and email of the pharmaceutical
establishment.
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5. Click and the following page appears:

Investors Details

o
Peor Nave En Or Mave AF Tt i TH e OF Name &5 O Name A0

.
ﬂ SR -on o
e
S — [ oot

This page shows the list of Omani investors, it is mainly used to verify that there are Omani investors

investing in the pharmaceutical establishment.
Review the list of investors, if there are missing investors, click the _"“ eastons L & |

7. Click and the following page appears:

W Compmh Attachments
R et Ly
Recy.irmd Dazuments
0 wwwstors RoGurod Attachment Description Flle Marme Action
© VT OF OEANING 41 SCCOuM MY I i) COMEWTy K08 Mt TR0 the
. Aphtnt fie
e G et s
© ARORON P FDR (LEOLLON) & S0 Il i Cacoo 2 e
e
] 2 M
Wpparireg Documets © AN FIGTYONS GRO00 vl b slin M 004 Cuoedd 2 et

o TEAmpOrAIcT crrmracs tIor Imeaiics! stone o)

Trarupartation Contract
o AROMOS STy T PG PALING! & e mainl Nt cuceosd 2 s

Upload file

8. Upload the required attachments using the button.

9. Click and the following page appears:
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Debmizifa) Dwtataisr

Declaration

| £ Back |

D | certify that the owners/partners in this CR are not owners/partners of another pharmacy establishment

1l Click

Continue to Payment )

and the following message appears:

Confirmation

Are you sure you want to Confirm and Proceed for Payment?

B (-
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12. Click W button, and the following page appears:
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10. Review all the details. Once done, add a tick to the checkbox to declare that the owners and partners
of this CR are not owners of another pharmacy establishment.
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. Py Online Necaive Confirmalian
Paymant Surmmary
AppEcant Name Establishmont Owner
Appication Reference Number PELRIRNCSA22000613m
Faymard Reference Munber POPELARBOODOIIZANIAG
Applcation Fees 300,000 omn
Total Fees ; 300.000 OMR

13. Click , you will be transferred to the payment page.
Note: if the service is free of charge, you skip the payment process.

Once done, you will receive the receipt as shown below:

E <

Hocwive Confimanan

|(\'|

Payment Transaction Information

ADDICAthon NTRer PLLARTOSTI 400N W
Apsiication mue Db 3.1 2004 002658
Fayrment i Drrtec Ratroarce sarmom Irnezacson Datw Time
SOOI MG 0N ! POSTLITEONO0 L2 XS 400 -1 2004 OV M A
Tratraaction Ref Payrrart Siatin Desstipson Thacascsiorm Mmoot
n Wrate - CAPTU MO 300 000 e
Caeet Nusmbme Traek )

ATLR N wn

| 8 Wy Appicatinns

My Applications

You can view your applications using the [ - button.
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