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1. Registration 

You can create or a register a new account to use in the system using two different types: 
Individual and Company. You start from the Login page as shown below: 

 

Click your mobile number and click , when the system 
recognizes that it is not registered in the system, it will navigate you to the following page: 

 

You can select an account type by simply clicking on any of them. 

  



 

1.1 Register an Individual Account 

To register an individual account, follow the steps below: 

1. Click on , and following page appears: 

 

2. Enter your resident card number and expiry date. 

3. Click , and the system will retrieve your information automatically as shown 
below: 

 

4. Enter the location which consists of Governorate, Wilaya, and village. 

5. Enter email address and mobile number, then click  for both platforms, and then 
enter the OTP which you have received on both platforms. 

6. Select the communication language if it’s in Arabic or English. 



 

7. Select the communication method if it’s by SMS or Email or both. 

8. Click , and a message appears indicating that the account has been successfully 
registered. 

1.2 Register a Company Account 

To register a company account, follow the steps below: 

1. Click on , and the following page appears: 

 

2. Enter the CR number and then click the  button, and the system will retrieve 
your company’s information as shown below: 

 

3. Then you need to enter the person’s information by entering the resident card number 

and expiry date, then click  and the system will retrieve the person’s information 
automatically as shown below: 



 

 

4. Enter the location which consists of Governorate, Wilaya, and village. 

5. Enter email address and mobile number, then click  for both platforms, and 
then enter the OTP which you have received on both platforms. 

6. Select the communication language if it’s in Arabic or English. 

7. Select the communication method if it’s by SMS or Email or both. 

8. Click , and a message appears indicating that the account has been successfully 
registered. 

  



 

2. Login 

You can login to the system with your account using two different methods: Mobile PKI and 
Card PKI. The Login page appears as shown below: 

 

• For Mobile PKI, you enter your mobile number then you click 

 button on the left side, and it you enter your password on 
your phone. 

• For Card PKI, you click  on the right side, then you use the 
ID card reader to read your card, and then you enter your password on the computer 
screen. 

  



 

3. Zakah Beneficiary Treatment Initiative 

Through this page you apply for Zakah Beneficiary Treatment Initiative. The process is as 
follows: 

 

The Zakah Beneficiary Treatment Initiative page appears as shown below: 

 

To apply for the service, follow the steps below: 

1. Select if the applicant is the beneficiary, if you select “No”, the following fields appear: 

 

2. Enter beneficiary Civil ID and expiry date. 

3. Click  and wait for the OTP to be sent to your phone. 

Enter Application 
Details

Enter Beneficiary 
Appointment

Upload 
Documents

Submit and 
Receive 

Confirmation



 

4. Enter the OTP you have received in its designated field. 

5. Click  to verify the applicant’s registration. 

6. Select the relation to the beneficiary if it is (brother, father, son, etc…) 

7. Select if employed or not. 

8. Click  and the following page appears: 

 

9. Select the appointment for beneficiary. 

• If it is MOH institute, select the health institute from the dropdown list and the results 
appear as shown below: 

 

Select the appointment by adding a tick to any of the checkboxes. 

• If it is non-MOH institute, the following fields appear: 

 



 

Enter the appointment details manually which consist of health institute, appointment 
ID, type, date, patient ID, department, operation type, anesthesia type, and remarks. 

10. Click  and the following page appears: 

 

11. Upload the required attachments using the  button.  

12. Click  and the following page appears: 

 



 

 

13. Review all the details. Once done, add a tick to the checkbox to declare that the entered 
information is true and correct. 

14. click  and the following message appears: 

 

15. Click  button, and the following page appears: 

 

You can view your applications using the  button. 

 
 


