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To:

THE DIRECTOR GENERAL OF HEALTH SERVICES IN ALL GOVERNORATES
Commanding Officer, Armed Forces Hospital (Al Khoudh & Salalah)
Director General of Royal Hospital

Director General of Khoula Hospital

Director General of Medical Supplies, MOH

Director General of Pvt. Health Est. Affairs (to kindly arrange distribution to all Pvt. Hospitals)
Director General of Primary Health Care, MOH

Director General of Specialised Medical Care, MOH

Director General of Quality Assurance Centre, MOH

Director of Rational Drug Use

Hospital Director (Al Nahda Hospital)

Hospital Director (Al Massara Hospital)

The Head of Medical Services in SQU Hospital

The Head of Medical Services in Royal Oman Police

The Head of Medical Services in Ministry of Defence

The Head of Medical Services in The Diwan

The Head of Medical Services in The Sultan’s Special Force

The Head of Medical Services in Internal Security Services

The Head of Medical Services in Petroleum Development of Oman
The Head of Medical Services in LNG Oman

ALL PRIVATE PHARMACIES & DRUG STORES

After Compliments,

Please find attached our Circular No. /i dated o +/a2 12}
regarding voluntary recall of certain pharmaceutical products from Julphar/UAE.

Copy to:

Director, Office of H.E. The Undetsecretary for Health Affairs
Director ofPhatmacowgllance & Drug Informaticn Dept, DGPA&DC
Director of Medical Device Control, DGPA&DC

Director of Drug Contro! Departinent, DGPA&DC

Director of Pharmaceutical Licensing Department, DGPA&DC
Director of Central Quality Control Lab., DGPA&DC

Section Head (Drug Information)
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Voluntary Recall
Recall Class IT ] il
Recall level Wholesale level Gl (5 ghasa
Product Information paaaiuall Cila glaa
Product Name Batch Details

Mucolyte Syrup All Batches
Supraproct-S Suppositories
Julmentin 375mg Tablets
Butalin 2mg Tablet
Butalin 4mg Tablet
Julmentin Forte Tablets
Scopinal Syrup
Lipigard 10mg Tablets
Manufacturer Julphar, UAE Axiiaal) 48yl
Local Agent Scientific Pharmacy il S g1l
Reason for Recall il s
Voluntary Recall of all batches of above-mentioned w g i

: - ‘okiaﬁﬂluwuw‘iwqpﬁm
pmd‘ucts _ due to non-conformity to the stability a5 i a8 ) il gall Ly iaa ated Al g
specifications. ]
Recommendation Gila gilf
M/S: Scientific Pharmacy o Aald) Ldua ) el sl e
- To arrange recall of the above batch and follow Slayladl) ghils ¢85Sl ALi ) caad p 2SI sz
Circular No. 73/2019 (Guideline for Medicines & _2019/73 pb) ppanill (B pla LaS Gaandly dualill)
Pharmaceutical Products Recall Procedure) / (i.uﬂ.ym.h Gl padnaional) g 4 g2V aa Jald)
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/ Dr. Mohammed Hamdﬂﬂ»\Al Rubaie - . SR gy

Director General
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Link to circular |

Plione No: +968 22357686, 7687

Fax: +96822358489

web site:
https://www.moh.gov.om/en/ereporting-
pharmacovigilance-department

https://www.moh.gov.om/en/web/dgpadc/-11 | ppardll Jay)
Reporting ADR/Product defects/Medication pURAY) /54501 (JSUiia / 4y 90 Apuasall Y1 0 ESLY)
errors A gal)
Department of Pharmacovigilance& Drug Agif gall Cila ghaal) g J33.311 5 ila
Information 0096822357687/0096822357686 :?3.) il

0096822358489 :usld
2 SRS ad gall

https://www.moh.gov.om/ar/-32

The action of withdrawing specific batch/batches
of a medicinal product from the distribution chain
and users for reasons relating to deficiencies in
the quality, safety or efficacy.

Class Il recall

This recall occurs when product defects could
cause illness or
mistreatment, but are not Class I.

| Retail Level recall

Include:
e All government and private health
institutions
e Community pharmacies
e Healthcare professionals

e  Wholesales

Definition(s) iy il
Batch Recall ARG Can
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