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To:

Director General of Royal Hospital
Director General of Khoula Hospital . ad i
Director General of Medical Suppllesm;v
Director General of Pvt. Health Est. Affairs (to kindly arrange distribution to all Pvt. Health Institutions)
Director General of Health Services inall Governorates

Director of Rational Use of Medicine ((VIOH)

Hospital Director (Al Nahda Hospital)

Hospital Director (Al Massara Hospital)

The Head of Medical Services in SQU Hospital

The Head of Medical Services in Royal Oman Police

The Head of Medical Services in Ministry of Defence

The Head of Medical Services in The Diwan

The Head of Medical Services in The Sultan’s Special Force

The Head of Medical Services in Interqal Security Services

The Head of Medical Services in Petroleum

The Head of Medical Services in LNG Oman

Director of Pharmacy of Qaboos Comprehensive Cancer Care & Research Center

Director of Pharmacy & Medical Stores in all Governorate (for distribution pls.)

Marketing Authorization Holders & Pharmaceutical Companies

ALL PRIVATE PHARMACIES & DRUG 5TORES

I_o_locoa\ggj

After Compliments,

Please find attached our Circular No H Z 02 3 dated 9 / J /)202 3 _regarding
the Monthly Report of the ADR, Quality Problems & Medication Errors for the
month of December 2022.

Copy to:

Director, Office of H.E. The Undersecretary foi Health Affairs
Director of Pharmacovigilance & Drug Information Dept, DGPA&DC
Director of Drug Control Depastment, DGPA&DC

Director of Pharmaceutical Licensing Department, DGPA&DC
Director of Central Quality Control Lab., DGPA&DC

Director of Medical Device Control, DGPA&DC

Section Head PV for Hesbal Medicine & Health Products.

Section Head PV for Human Medicine

Section Head of Central Drug Information
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ADR, Quality Problems & Medication Errors Monthly Report

December 2022

Please find attached the monthly report of the ADR, Quality Problems and Medication
Errors reported for the December 2022.

We thank all the reporters for sending their reports. We also take this opportunity to convey
our special thanks to DGHS South Shargqiya for sending the highest number of ADR &
Quality Problem Reports for the month of December 2022.

The healthcare professionals are kindly requested to report any ADR, Quality Problems
and Medication Errors with the use of any medicinal product to the Department of

Pharmacovigilance & Drug Information in DGPA&DC.
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Sultanate of Oman
Ministry of Health

Directorate General of Pharmaceutical Affairs & Drug Control
Department of Pharmacovigilance & Drug Information

Introduction

ADR, Quality Problems & Medication Errors Monthly Report
December 2022

In December 2022, the Department of Pharmacovigilance & Drug Information received (442)
Pharmacovigilance Reports (ADR Reports: (367), Quality Problem Reports: (72) Reports and
Medication Error reports (3).

1. ADR Reports

2.1 Adverse Drug Reaction (ADR) Reports:

Total of (367) Adverse Drug Reaction Reports received in December 2022 from government and

private health and pharmaceutical establishments (Table 1).

The Highest number of ADR reports received from DGHS South Shargiya (59 reports- Figure

1).

Sr Reporter Number of Reports
1 DGHS South Shargiya 59
2 Ibri Hospital 33
3 Barka Extended Health Center 28
4 Saham Extended Health Center 24
5 Falaj Al Qabail Health Center 18
6 Al Kamil Health Center 15
7 Bidiya Hospital 15
8 Ibri Polyclinic 15
9 Al Qabil Health Center 14
10 Wadi Taeen Hospital 14
11 DGHS Dhofar 13
12 Ibra Extended Health Center 12
13 Al Shadi Health Center 11
14 SQCCCRC 10
15 Sultan Qaboos University Hospital 10
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Sr Reporter Number of Reports
16 Ibra Hospital 9
17 Wadi Bani Khalid Hospital 9
18 As Suwaiq Extended Health Center 5
19 Kims Hospital 5
20 North Al Khuwir Health Center 5
21 Sohar Hospital 4
22 Sultan Qaboos Hospital Salalah 4
23 Al Khoud Health Center 3
24 Somra Health Center 3
25 Al Raffah Pharmacy Ibri Branch 2
26 Al Masarah Hospital 2
27 Al Muabaylah Al Janubiyah Health Center 2
28 Al Uyun Health Center 2
29 Jaalan Bani Bu Hassan Hospital 2
30 Saadah Health Center 2
31 Shinas Extended Health Center 2
32 Al Dariz Health Center 1
33 Al Khuwir Health Center 1
34 Al Wuttayah Health Center 1
35 Aster Al Raffah Hospital Ghoubrah 1
36 Astrazeneca 1
37 Bowsher Extended Health Center 1
38 Bowsher Health Center 1
39 DGHS Al Batinah North 1
40 Ismaiyah Health Center 1
41 Jamjoomparma 1
42 Khoula Hospital 1
43 Roche 1
44 Madinat Al Haq Hospital 1
45 NMC Specialty Hospital 1
46 Royal Hospital 1

Table 1: ADR reports received in December 2022
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DGHS IBRI BARKA SAHAM FALAJAL AL KAMIL BIDIYA IBRI AL QABIL WADI TAEEN
SOUTH HOSPITAL EXTENDED EXTENDED  QABAIL HEALTH HOSPITAL POLYCLINIC  HEALTH HOSPITAL
SHARQIYA HEALTH HEALTH HEALTH CENTER CENTER

CENTER CENTER CENTER

Figure 1: Top ten Reporters in December 2022

2. Quality Problem Reports:

Total of (72) Quality Problem Reports received in December 2022 (Figure 2).
The Highest number of QP reports received from DGHS South Shargiya (18 reports).
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DGHS DGHS SULTAN AL BURIMI WADIBANI  SHINAS IBRA MAQANIAT ROYAL ARMED
SOUTH DHOFAR QABOOS  POLYCLINIC  KHALID EXTENDED EXTENDED  HEALTH HOSPITAL FORCE
SHARQIYA HOSPITAL HOSPITAL HEALTH HEALTH CENTER MEDICAL

SALALAH CENTER CENTER SERVICES

Figure 2: Top Ten Quality Problem Reporters in December 2022
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3. Medication Error Reports:
Total of (3) Quality Problem Reports received in December 2022 (Figure 3).

IBRI HOSPITAL NORTH AL KHUWIR HEALTH CENTER ROCHE

Figure 3: Medication error Reporters in December 2022



