Sultanate of Oman

Ministry of Health

Drug Safety Center
Muscat

Circular No. 39/ 2026
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Moving Forward
with Confidence

TO All Pharmaceutical Establishments and
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Users of the Electronic Health Portal. domal! Paidy st N
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In line with the Ministry of Health’s efforts to
enhance and improve the quality of
electronic services provided through the
Electronic Health Portal, and as part of the
periodic maintenance and system upgrade
plan aimed at improving efficiency and
performance, please be informed that some
services of the Electronic Health Portal will
be temporarily suspended from Thursday,
16 April 2026 at 4:00 PM until Saturday, 18
April 2026 at 12:00 AM.

Accordingly, you are kindly requested to take
note and make the necessary arrangements to
ensure continuity of your operations during
the aforementioned period.
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Dr. Sharifa Amur Al Jabri
Director of Regulatory Compliance Department
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