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Sultanate of Oman
Ministry of Health
Directorate General of Pharmaceutical
Affairs and Drug Control
Muscat

To:

Director General of Medical SuppllesqguOH)
Director General of Royal Hospital /oo oo
Director General of Khoula Hospital

Hospital Director (Al Nahda Hospital)

Hospital Director (Al Massara Hospital)
Director General of Health Services in all Governorates

Director of Pharmacy & Medical Stores in all Governorate (for distribution pls.)
Directorate General of Quality Assurance Center

M/s: Muscat Pharmacy

After Compliments,

Kindly find the attached Circular No 190 dated 13/09/2023 regarding Batch Recall of
PhosphoTAB 500mg — Effervescent Tablets from M/s Vetamina Healthcare, Canada - B/No.
PPT.103.

Copy to:

Director, Office of H.E. The Undersecretary for Health Affairs
7/r’? Director of Pharmacovigilance & Drug Information Dept, DGPA&DC
‘ e Director of Drug Control Department, DGPA&DC
e Director of Pharmaceutical Licensing Department, DGPA&DC
¢ Director of Central Quality Control Lab., DGPA&DC
e Director of Medical Device Control, DGPA&DC
e Section Head PV for Herbal Medicine & Health Products.
e Section Head PV for Human Medicine
e Section Head of Central Drug Information

/P PADC

auiigall Atdyig dlapal dolall & yanll
Directorate General of Pharmaceutical
Affairs & Drug Control
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Sultanate of Oman
Ministry of Health
Directorate General of Pharmaceutical
Affairs and Drug Control
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Circular No. 190/2023 * .
27-02-1445 H
12-09-2023
41355 aaw / Batch Recall
PhosphoTAB 500mg - Effervescent Tablet

Recall Class 11 ) Ciiial
Recall level Retail level ) (5 glwa
Product Information raadial) Cila glaa
Product Name PhosphoTAB raniudl aul
Active Ingredient(s) Phosphrus Supplement Aladll Balall
Batch Details PPT.103 sl Jualss
Manufacturer Vitamina Healthcare — Canada daiadll 48 L4
Local Agent Muscat Pharmacy haall JS 4l
Reason for Recall )

Batch recall of the above mentioned product due to non-

adad dlig ¢ oMol eSdall plgall (pa AlidS Gua

comply physically with company specification according

2aal) Julas e 1ely ¢ Al judl) cilial gall LgiiUas

to the result from analysis by CQCL in DGPA&DC. L8 S )
Recommendation Silua il

M/S: Muscat Pharmacy

- To arrange recall of the above batch and follow
Circular No. 73/2019 (Guideline for Medicines &
Pharmaceutical Products Recall Procedure)

(Rias Ldana) el JS ol o

Glagdadl) gLl g 3 gSdal) ALadal) Gaaad o DU HAS)
YOVA/NY QB asaadl) B pla LaS Gy daldl)
(Ai¥ apal) &l puaniunall 5 Ay 93 i Jull)

,
—
/
o2
a\‘ o N 18
>

PADC

gl astayilg Alauall dolall &y paall
Directorate General of Pharmaceutical
Affairs & Drug Control
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Directorate General of Pharmaceutical

Sultanate of Oman
Ministry of Health

Affairs and Drug Control
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with Confidence
Link to https://www.moh.gov.om/en/web/dgpadc/-11 byl
circular ‘ sl
Reporting ADR/Product defects/Medication Basadl Jslcia / 43 923 Lpuisal) JUY) g £3U)
errors 4l gall UadY) /
Department of Pharmacovigilance& Drug 4l gal) e glaall g B3B3 5 il
Information a2, il

Phone No: +968 22357686, 7687

Fax: +96822358489

web site: https://www.moh.gov.om/en/ereporting-
pharmacovigilance-department
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The action of withdrawing batch/batches of a
medicinal product from the distribution chain and
users for reasons relating to deficiencies in the
quality, safety or efficacy.

Class II recall

This recall occurs when product defects could
cause illness or mistreatment, but are not Class L.

Retail Level recall

e Include:
e All government and private health
institutions

e Community pharmacies
e Healthcare professionals
e May also include wholesales

Definition(s) Sy )
Batch Recall JAla il o
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