Sultanate of Oman

Ministry of Health

Drug Safety Center
Muscat

Circular No. 52/2025
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To: All Private Pharmacies & Drug Stores.

Sub: Launch of Interview Access, Licensing,
and Renewal Services for Pharmaceutical
Professionals.

After Compliments,

As part of our ongoing efforts to enhance
procedures and  digital services, all
pharmaceutical professionals are required to log
in and complete the electronic authentication
process for their civil ID to obtain new licenses.

Additionally, we  kindly  request  all
pharmaceutical institutions to submit the name of
the responsible pharmacist for each branch via
email to ensure data accuracy and operational
efficiency.

Furthermore, please note that during the first six
months of 2025, any number of CPD points will
be accepted. However, after this period,
certificates will only be recognized if a minimum
of ten points is completed.

All applications and the issuance of Ministry of
Labor letters will be processed electronically.

We appreciate your cooperation and commitment
to these updates. Should you have any inquiries,
please reach out through official communication
channels.

Best regards,
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Viohammed Hamdan Al Rubaie
Director General
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