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Ministry of Health
Directorate General of Pharmaceutical
Affairs and Drug Control
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To:
ALL PRIVATE PHARMACY AND MEDICAL STORES

After Compliments,

Please find attached our Circular No | 88 dated 2 / ‘7 / ,?02 3 regarding Recall of
Neo Hair Lotion - All Batches.

Copy to:

Director, Office of H.E. The Undersecretary for Health Affairs
Director of Pharmacovigilance & Drug Information Dept, DGPA&DC
Director of Drug Control Department, DGPA&DC

Director of Pharmaceutical Licensing Department, DGPA&DC
Director of Central Quality Control Lab., DGPA&DC

Director of Medical Device Control, DGPA&DC

Section Head PV for Herbal Medicine & Health Products.

Section Head PV for Human Medicine

Section Head of Central Drug Information
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Circular No. 188/2023
18-02-1445H
03-09-2023
e i / Product Recall
Neo Hair Lotion

Recall Class I11 ) Clsiaal
Recall level Retail level ) (5 giaua
Product Information il Sl glra
Product Name Neo Hair Lotion 120ml JO-CEN (P
Batch Details All Batches ALY Juolad
Manufacturer All Auaal) Ayl
Reason for Recall )

Product recall due to the existence of the active
ingredient Minoxidil, which is not stated in the product
content, as per the Quality analysis by CQCL in
DGP&DC.
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Recommendation

- All pharmaceutical establishments are requested to
withdraw the product immediately and inform the
directorate with the quantities available within a week
from the date of this circular.
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ed Saif Al Harbi
irector General
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Link to https://www.moh.gov.om/en/web/dgpadc/-11 by,
circular _ i asaxil)
Reporting ADR/Product defects/Medication 3 gl JSldia / Ay 30U dgaasal) JEY) (e 3N
errors Al gal) eUadlyy /
Department of Pharmacovigilance& Drug Ai) gal) cila glaall g B8N 5 ila
Information ) il
Phone No: +968 22357686, 7687 0096822357687/0096822357686
Fax: +96822358489 0096822358489 :usié
web site: https://www.moh.gov.om/en/ereporting- 19 AN adgal)
pharmacovigilance-department https://www.moh.gov.om/ar/-32
Definition(s) Sy ey
Product Recall B e n

The action _of .w1th.drawmg. all batches of a product al) paatuall (o EBEAET gas i o Jaadl
from the distribution chain and users for reasons | 7.3 9 A g Bagas (BB il s s ya

relating to deficiencies in the quality, safety or o Naall janiual)
efficacy.
Class 111 recall S AANED AG8) cpe )

This reqall oceurs when product de‘fects MAY N0t | i)y o) gl g J853 Y Lasic 138 Siiay
pose a significant hazard to health i.e. low risk to ) o3y B 43 ) dasall o 1S T3 Nl

health but recall may be initiated for other Adadl) of Al gf 3asall ddlaia o A Gl
reasons, due to quality, safety or efficacy

concerns. ((Retail) cawd) 48
Wholesale Level recall Lald By i._».,s;.h - 1) il gall . <
Include: BERE E

daall Lle ) paadia -

Lol mig B A ladl dhY A -
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- All government and private health institutions

- Community Pharmacies

- Healthcare Professionals

- All parties involved in wholesale distribution
(medical stores) and suppliers.
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