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To:

Director General of Royal Hospital

Director General of Khoula Hospital

Director General of Medical Supplies (MOH)

Director General of Pvt. Health Est. Affairs (for distribution to all Pvt. Health Institutions)
Director General of Health Services in all Governorates

Hospital Director (Al Nahdha Hospital)

Hospital Director (Al Massara Hospital)

The Head of Medical Services in University Medical City

The Head of Medical Services in Medical City for Military and Security Services
The Head of Medical Services in The Sultan’s Special Force

The Head of Medical Services in Internal Security Services

The Head of Medical Services in Petroleum

The Head of Medical Services in LNG Oman

Director of Pharmacy of Qaboos Comprehensive Cancer Care & Research Center
Director of Pharmacy & Medical Stores in all Governorates (for distribution)
Marketing Authorization Holders & Pharmaceutical Companies

ALL PRIVATE PHARMACIES & DRUG STORES

M/S VENCORA HEALTHCARE - INDIA

After Compliments,

Kindly find attached Circular No. | ~7/2026 dated 94/10/2026 regarding the Batch Recall of GLUCOSE
concentrated drink for Oral tolerance test (lemon Flavour), B.No. VL25029 - from M/S VENCORA
HEALTHCARE - INDIA.

Copy to:

Undersecretary Office for Planning and Health Regulation
Director, Office of H.E. The Undersecretary for Health Affairs
Director of Pharmacovigilance Department, DSC

Director of Medicine Registration Department, DSC
Director of Regulatory Compliance Department, DSC
Director of Central Quality Control Lab., DSC

Director of Medical Device Department, DSC

Section Head of Quality Problems and Medication Errors.
Section Head of Pharmacovigilance

Section Head of Medicine Safety Evaluation

Section Head of Clinical Trials

National Pharmacovigilance Technical Committee

P.O. Box 393, Postal Code 100, Muscat, Sultanate of Oman, Tel: +968 22357628, +968 22357111, Email: dscpho@moh.gov.om
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Aais caw/Batch Recall

GLUCOSE concentrated drink for Oral tolerance test (lemon Flavour)

Recall Class 11 ) Caial
Recall level Retail Level Gl (5 giasa
Product Information saniial) Cila glaa
Product Name GLUCOSE concentrated drink for Oral tolerance sl
test (lemon Flavour)
Active Ingredient(s) GLUCOSE Uladll 301
Batch Details VL25029 il Jualss
Manufacturer VENCORA HEALTHCARE - INDIA daiiadll A8,
Local Agent ABRAJ ALZAHIRA INVESTMENT i ds sl
Reason for Recall ) i

Batch Recall of the above-mentioned product_due

Siliual gall Lgtiiaae adad dlldg o3 5 8 ial) A& Cia

to non-comply physical & microbiologically with

2554l Jilas o 1L ¢ AS Hll dun ol g el g iy

company specification, according to the analysis 21930 A S ya &y g Jalal 6 S sl
result from CQCL in DSC.
Recommendation Sl ¢il)

M/S: ABRAJ ALZAHIRA INVESTMENT

- To arrange recall of the above batches & to
follow Circular No. 73/2019 (Guideline Jfor
Medicines & Pharmaceutical Products Recall
Procedure)

2SS B a1 3 1) Aaall JiS gl e

daldd) cilaglail] £15) 5 (5 gSiall bl G ) )
4 5a¥) G Jily) 2019/73 ad, praail (B pla LaS caally
(4-_9574,\-&‘ Ol paadiall g

P.O. Box 393, Postal Code 100, Muscat, Sultanate of Oman, Tel:

+968 22357628, +968 22357111, Email: dscpho@moh.gov.ow
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Link to

https://moh.gov.om/en/ministry/drug-safety-

circular center-circulars/

pranil) L)

Reporting ADR/Product Quality Problems
/Medication Errors

JShdia / 4 30 Al JEY) Co £
A gal) gUaiy) / 53 gl

Pharmacovigilance Department

Phone No:

+968 22357686, 7687

Fax: +96822358489

web site:
https://moh.gov.om/en/ministry/drug-safety-

o9 a5 i

:sz dﬁu
0096822357687/0096822357686
0096822358489 :(usSlé

19 A ad gal)

https://moh.gov.om/ar/- S se-amlai/s 5 5 dll- e

center-circulars/ ¢! gall-dadluy/
Definition(s) Sildy il
Batch Recall all A

The action of withdrawing batch/batches of a
medicinal product from the distribution chain and
users for reasons relating to deficiencies in the
quality, safety or efficacy.

Class 11 recall

This recall occurs when product defects could
cause illness or mistreatment, but are not Class I.

Retail Level recall

Include:

All government and private health institutions
Community pharmacies

Healthcare professionals

May also include wholesales

@SJMMJiMW‘,}GM\
Gl Gl il Adis e AV amall pdaatioal)
Yy« NVuall sl dAdlady daduy 3350

cranlanal) (bl G gAY CLRZDY AL Jady

+ AU Y oha )

raaiuall [ £) 93 Qo Gl Ladie Gaad) 138 Giaay
8 shdy Cud Wil g ¢ g3l £ gau gl 2 sal) AV anal)
PR REH]

Retail) wad) s o

idady
Aalal) g da gall Lanal) Cluusall aaaa
) Ll Clliva o
Anall Al ) paadia o
a4y w (‘,5 As Ll il k) e e

Sl 3 glasa) Adaally Li¥auall G paanioiall g
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