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CircularNo.05 /2024
May 16 ,2024

To : All Private Health Establishment
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Subject : Lunching IGRA Test /(IGRA ) I,>¥| oz allai udat cud| @ $osd ol

Refer to the Meeting held on 14/05/2024 with the
attendance of their Excellency the under secretaire
And the Director general of Muscat Health Services
And the Director of IGRA project Dr. Mohamed Al-sabari,

we would like to inform you that it has been decided :

—  The medical fitness examination service will be
provided using the IGRA test begining from
05/26/2024 in Muscat Governorate, and as for the
rest of the governorates, the current system (XRAY)
will continue to be used.

—  All centers in Muscat Governorate should handle
their conditions according to the policies approved
by the Ministry of Health (Circular and Policies

* Attached ). Providing the service through x-rays will
not be accepted from the above mentioned date, and
this directorate will not accept any exception
requests since the institutions have been given a
period of two years to adjust their conditions.
Institutions that are not ready can request joining to
provide the service with IGRA test later.

—  Please Keep the Xray Services as my be needed for
other cases or in any damaged samples .

—  For your information a meeting will be held in Al -
seeb Poly Clinic to discuss the preperation of all visa

medical centers in Muscat
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Ref: Circular No. 14 /2023 2023/ 14: o) peand : @d)Jl

Date: 30 / 11/ 2023 » 2023 pabgs 30:

To : All Private Health Establishments- Visa aus - Lo ladl Lmiall Slucadd! avas ]
Medical Services dudall GLUI amd
do i)l dudall AL yased 351 ot §ou gl
Subject: Visa Medical Private Health Establishments
We would like to inform all private health 2.5 &) dmall Sl will Je dgaall 595

establishments performing Visa Medical services cra STE 359 yming Agadadl ABLLLI  cleus
to ensure that they need to meet the

adall LU amd ol lAaY Lelad )

'c_o)Li_.nJaL.n." 2022/18 pd;y peime—aitls
s L3 e 3)e (39 ) 2022/10/16

requirements as per circular No. 18/2022 issued
on 16/10/2022.

Moreover, these facilities should be ready and
fully functional as per the new polices and 33al> 095G Aumwiall Sl will ol e 2STEI
guidelines before beginning of the year 2024 .31y ol ol Wl g Ladll JalS, Leais

and provide the following:
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[(Immunoassay) Laall oYL
daadl; e dugdlall Siloall ol -
as fingerprint device and laboratory devices, 4 3t Jia e ) 2

including the Department of Microbiology to Al Lol pad Liasd (ag piiedl 3342l

1. Aseparate device for conducting tests related

to infectious diseases (Immunoassay).

2. Must purchase the required equipment such

meet the requirements of the new system. izl alladl Sldlaza a4

3. The laboratories of labor examination centers ©! == ddadl ABLUI azd 351 o Slpiiee -3
must be separated and are not allowed to be  LaaJ Lol it ol pa— ¥ g dlsaiin O9SG

used for routine test. . 3 - .
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4. Provide updated operating  systems By>1) Jud A0 Aalail Gyisei By9 o -4
(computers) associated with the medical ; 3 § allas, 4ol (5 <l
fitness examination system according to the

JI a8l a¥l Slegdall auant dalall &yl

requirements mentioned by the Directorate
General of Information Technology in
addition to providing a technicians to deal Jalaill (nmaiaiia (s ae wdladdlyl pdgs
with the requirements of the hardware and ettt 3 030 Attt Al Slillaze ae
software infrastructure. ) ;

5. The laboratory must be under the supervision pseile Blad} und Lge ol omy S521) -5
of a pathologist or laboratory technician with @ Slgie 5003 dyud pida $d 9l o ¥l

5 years experience in infectious disease. aall oY e

This is for your information and action. . 538 Leo Laatle alall I.ia

.
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Cc:- - R
- Office of MOH FUT P FRp o
- Director of Undersecretary of heaith affairs office dpamall gl sl a0 Ky 800 Bolan
Directorate General of Disease Surveillance & Control o ) dadlfe A1 pad Aatalt &y i
Directors of Department of Private Health il prans — Aalidl Lanall oyl 93 ! ja

Establishments All Governorates

www.moh.gov.om P.O.Box 393 (Muscat)  (Jades) TV icne

Postal Code : 100 ARRET XU (EPUN U +968 22357111 ;s




4 l’
@; Health FEstablishments

Ref: Circular No. 18 /2022
Date: 16 / 10/ 2022

To :All Private Health Establishments - Visa
Medical Services
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Subject : Criteria of Medical Centre Licensing For Expatriates Fitness Residency Requirement

In reference to the article No.2 from the
Ministerial Decree no. 272/2022 and to the
letter received from the Directorate General
for diseases Surveillance and Control.Please
find enclosed Criteria of Visa Medical Centre
Licensing for Expatriates Fitness Residency
Requirements.

All Visa Medical Centres should:

1- Modify their centers as per the new
requirements and request for reevaluation.
Given a period up to 1st / April /2023 to
modify their centers to fit the new
criteria’s.

Till all centers are modified to fitt the new
criteria they can follow last guidelines
circulated.

All new centers and those in process of
licensing should modify their centers as per
the new criteria and request for a re
evaluation and the audit teams should
follow the new visa medical criteria. For
inquiries call: 99449971
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Office of Undersecretary of Health Affairs
Directors of Department of Private Health Establishments All
Governorates
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Sultanate of Oman
‘ Ministry of Health
Directorate General for Disease Surveillance and Control

Cri_t_e"r-ia for Medical Centers Licensing

for,ﬁ_ﬁpatriates Fitness .-R_'e§'idency Requirement




Criteria of Medical Center Licensing

for Expétriates Fitness Residency Requiremg_nt

Licensing and approval of new centers to carry out expatriate health checkup for residency
requirement, will only be granted following the assessment of demands for such services;
moreover, this does not mean that any licensed health clinic or center in the sultanate can cater
these services. The approved centers shall be accredited based on the assessment of a technical
team.

1- Objectives: = |

The Objectives of Health Checkup for residency rgquirément are:

1. To ensure that the expatriate is free from communicable diseases for biiblic health
security against contagious diseases

2. To assess the ability of the applicant to perform the job efficiently and effectively without
harming himself, his colleagues or the community

3. To provide a baseline medical report to support both employer and employee.

4. To provide an opportunity for Health promotion.

2- The approved clinic shall ensure:

1. Availability of resourceﬁ(man-power, equipment’s eté.;) to carry out such services.
2. Conduct labora_ggq’-required investigations by a highly qualified medical professional.
3. Ensure that the examinations and investigations carried out are accurate.

4. Violation or a breach or break of these rules and requirements by the approved medical
provider will be subjected to punishment by one or more of the following penalties: (Annex-1)

> Warning

> Monetary Fine

> Suspension for a fixed period
» Withdrawal of approval
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Duties and responsibilities of the approved clinic:

To Comply with MOH rules and regulations as regards to the Expatriate Health Checkup
for residency requirement.

To conduct the required medical examination, radiological and laboratory investigations
according to the expatriate health checkup components.

To carry out -Maintenance of equipment and other medical examination tools at a
regular interval.

To use and to register the personal details of expatriates in electronic systems
(fingerprint authentication), identity of the candidate shall be verified throughout all
phases i.e. from the registration till the issuance of the report, in order to ensure that
the results are for the same candidate examlnad

All issued medlcak x-ray & laboratory reports should be shared automatlcally to MOH
portal for. endorsement ,--—’-‘ ~

Ensure that all medical reports are saved for five years from the date of examination.
Ensure notification of any detected reportable communicable diseases as per MOH
policy using e-natification system.

To adhere to MOH guidelines and technical instructions regarding vaccination of
expatriates.

To adhere to MOH guidelines and technical instructions regarding infection control and
medical waste disposal.

10. To maintain confidentiality throughout the process of health checkups.

4- Components qf 'medical checkup:

1. Vital signs

2. Laboratory mvestrgatlons (HIV test, HepatltlsB Surface Antigen (HbsAg), Antlbodles to
Hepatitis C Virus (Anti HCV), VDRL /TPHA, and Stool culture.

3. A TB investigation blood sample to be collected, prepared and sent to MOH assigned Public

Health

Laboratories (annex 2).

5- Medical centers facilities:

5.1: Reception and Registration area requirements:

2 | Page




1. Suitable waiting area space and a suitable number of receptionists compared with
the number of candidates. (20 seats per 50 candidates per day), (1 registratidn disc
per 50 candidates per day) o

2. In-house electronic registration software, which can be integrated w:th the MOH
portal. -

3. Biometnc identification system (fingerprint).

4. Ability to save the results for not less than five years.

5.2: Nursing station:

Availability of at least one staff nurse, and the number may be increased according to needs, to
perform the following:

e Confirm the identity of the applicant. :
Check vnml signs (blood pressure, pulse, weight, height, visual acuity.and color

vision) .
@ Chec‘k the status of previous local medzcal check-ups or the GCC prcamval medical

check-ups

5.3: Sample collection station:

Independent suitable area, with active electronic personal identification system, and availability
of at least one phlebotomist or staff nurse to ensure the following:

1- Confirm the identity of the applicant.

2- Ensure using appropriate sample collection tubes/containers.

3- Ensure using barcoded Samples labeling method.

4- Adhere to the nationﬁ\l'medical waste disposal policy.

5- Adhere to the mfe&ton control policy.

6- Ensure that col{ected samples are handled, stored and transported to the Iaboratory using
optimum coriditions (i.e. temperature ...etc) and packaging.

5.4: Laboratory requirement and test criteria:

5.4.1: General requirement:

1. The laboratory should meet all the national laboratory standards and licensing requirements
by MOH.
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2. At least two lab technicians with Bsc qualification, (one of them with minimum of 5 years of
experience) and the numbers should be increased dependmg on the workload. S

3. Should be supemsed by a general pathologlst with Microbiology expenence or a
microbiologist. / )

4. All types of equipment, methods, and reagents should be FDA and CE approved, validated,
and licensed by MOH to be used for medical fitness screening.

5. Analyzers should be fully automated and equipped with bar code readers and built-in result
retention feature. Analyzers should be auto-connected and interfaced with MFEC (MOH portal)
laboratory information system.

6. Mandatory participation in external quality control programs for all parameters tested during
medical fitness checkups.

7. Mandatory parttcnpatlon in the National External Qual‘ty Assurance Scheme (NEQAS)‘
program provided by CPHL. O

8. The daily use ofqﬁallty controls during testlng‘and the implementation of Lew :Iennlng and
Westgard rules should be mandatory.

9. A randomly selected serum sample to be sent to MOH as per the system notification.
10. Strict documentation and record-keeping policies and standards to be implemented.
11. Strict adherence to bio-safety & bio-security regulations.

12. Mandatory service and maintenance contracts for equipment including the annual

certification and validation of biosafety cabinets. The lab should provide evidence of regular
calibration for all equlpmenx, and apparatus that may affec; the results such as pipettes and
analyzers. 3 '

- "»l
n,

5.4.2: Thq"::féquired laboratory ini‘é&iigations machine spéa'ﬁcation and

tube’s specification are:

HIV - Use FDA and CE system that is approved, | EQA
Anti HCV validated and licensed by MOH EQA
HbsAg Use fourth or the latest generation assays | EQA

4 | Page
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VDRL / TPHA ‘| Use FDA and CE system that is approved, | EQA

_l-‘.> validated and licensed by MOH
IGRA =" | Use QuantiFERON® TB Gold PLUS Test | Follow the collection
(test tubes shoqid be | (QFT®-Plus) % 2 and f.rausport guide

purchased from the local | Use only QuantiFEngN Blood Collection (Am)ex 2)
authorized dealer) Tubes

Stool culture Use standardized method and ready- NEQAS
made culture media for bacterial
identification and follow CLSI and
National Guidelines for Antibiotic
Susceptibility Testing

5.4.3: The basic required laboratory equipment to conduct the serology and stool
culture will include the following minimum equipment list:

1 | Bio-saf cabinet class il | 2 1 in serology, 1 in bactelogy

2 | Centrifuges with safety lid & 1 To be increased according to
biohazard containment cups. _workload

=y
z

3 | Immune analyzer-

"

-{ To add manpower accordlngto

& " | needed throughout and workload

4 | ELISA WASHER A1 | For manual serology,. in‘ required for
ELISA READER Ry automated systems. -

6 | Incubator 2 One with temperature 37 to be used with
ambient air/ anaerobic jar & one with
temperature 42 to be used with
microaerophilic air.

w

7 | Water bath 1
8 Automatic Media dispenser 1 If media will be prepared in the lab
9 Water distillatory 1

5-| Page o ~ a




10 | Autoclave 75L .
11 | Autoclave 150L - Optional as backup or when -
| sterilization is needed

12 Autoclavelso L Waste decontamination

13 Laboratory refngerator 2-8 3 fridges per 500/day samples
workload

14 | Laboratory Freezer -20 2 freezers per 500/day samples
workload

15 | Microscope binocular

16 | Vortex mixer

., 6: Results and report g@eration section:

All results should be submitted to the MOH portal within 24 hours.
Results should: be stored in electronic format for at least 5 years.

Applicants: with positive findings should ‘be redirected to the Dlrecmrate General of

Health Service in the governorate for further assessment and follow-up.

techniques.

All medical reports (results & notes) should be submitted in MOH portal, taking into
consideration the following points:

o Complete forms only will be allowed to be submitted for issuing the fitness decision;
any incomplete forms cannot be submitted.
o For applicants who need more assessment, incomplete forms can be saved in the

O

system for later access.

o All sngmﬁcam additional information not mcluded in the form should be notcd in the
‘Noles sectlon of the form.

7_ (Optional Va’ ation service:

. All positive blood samples should be kept for a minimum of 3 months, with proper storage

The approved center can provide vaccination services, provided he has MOH registration

approval for this service, otherwise, the expatriate can be advised to take the required vaccine
in any MOH-approved vaccination center. (Cost of the vaccine will be beared by the candidate)

1.

2.

Candidates who require vaccination, as per the national vaccination program

recommendations, should receive the vaccine before going through the medical check-

up, and the approved medical center should verify it from the electronic system.
All data should be entered electronically into the MOH portal.

6 | Page




- 8- (Optional) X-Ray Service for Expatriate Medical Check-up for Residency Requirement

& The approved center cali'provide radiology service (xgay] provided MOH registration approval
A ] for this service, otbewvlse. expatriates can be ad\ﬂse;l to take chest X-Ray in any. MOH approved
" radiology oenterand it should be done only if th!IéRA test is positive. (Cost ofthe X-Ray will be
' beared by the candidate)

1. Digital x-ray machine required (C.R or D.R)
2. The result should be supported with Artificial Intelligent software.
3. Results should be shared or submitted to the MOH portal.

4. Ability to save the results for at least two years.

-
AY oY

Food handlers, barber's,
hairdressers and others
who require a municipality
health certificate

With IGRA |

1. HIV, HbsAg, Anti HCV,
VDRL, Stool culture.

2. IGRA sample collection
and transport to MOH
laboratory *

Without IGRA
HIV, HbsAg, Anti HCV, vom.
Stool culture.

1450.R

Other candidates

ye
)8~

With IGRA
1. HIV, HbsAg, Ani{\HCV
VDRL.
2. IGRA sample collection
and transport to MOH
laboratory *

220.R

<. 3J
e
(") 'jf )

Without IGRA

HIV, HbsAg, Anti HCV, VDRL,

9.50.R
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o *IGRA sample tubes cost 9

.4 OR and they should be purchased from the local authorized
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Annex-1: Accredited centers noncompliant; administrative, technical offences
and result discrepancy:
1.Administrative offences:
ol 1 "No active _warning Penalty 500 | Penalty | Suspension3 nlonths,
_3;“7 Identification _.;;-“‘ Omani Rial PIOOO Omani | and to evaluate the
j system \{\‘:' ) Rial available Qg?ore
§ S (Fingerprint). " o S reopening "
,{ﬁ%; S 2 | Noactive = - Warning Penalty 500 Penalty Susgé“g;‘ion 3 months,
bad registration Omani Rial | 1000 Omani | and to evaluate the
system Rial available before
reopening
4 | No candidate Warning Penalty 500 Penalty Suspension 3 months,
record for at Omani Rial 1000 Omani | and to evaluate the
least 5 years Rial available before
reopening
y £ 8| Pagé S : ;:.,'%-.
0, & ) LR 1 3% 3
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©| 5 | Unavailability of Warning Penalty 500 Penalty Suspension 3 months,
»9 required > Omani Rial | 1000 Omani | and to evaluate the
& manpower I | 4 Rial available before
S S reopening
op W Y~ i -~
‘"v',:'_::‘;‘ " ,f;'; : \-qa
;S:’ ] < o \'-1"’\
";\4 S: 3 _‘3__
o & Ky
-’C:,. ;-.‘ ‘“7:}“-1‘ % % v -
2. Technical offenses:
Ry No appropriate medical ¥ = warning Penalty 500 " Penalty 1000 | Suspension ﬁ_\ onths, and to
{,}'\ west management Omani Rial - Omani Rial evaluate tlﬁ availably before
47y LaY, v Vv
o program & D reopening
o g [y £
Ny o oV z 3T
:.gc " 2 | No appropriatf L ON Warning Peﬁ:@oo Penalty 1000 Su@?mﬂ 3 months, and to
V¥ Infection control Omani Rial Omani Rial evaluate the availably before
program reopening
3 | No Lab result at least for Warning Penalty 500 Penalty 1000 | Suspension 3 months, and to
S years Omani Rial Omani Rial evaluate the availably before
reopening
4 | No lab result quality Warning Penalty 500 Penalty 1000 | Suspension 3 months, and to
control program Omani Rial Omani Rial evaluate the availably before
reopening
°0 oo 2
S 9leae )
ol 3 Q.3
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1.5 | Use of Rapid tests to < Warning Penalty 500 | Penalty 1000 | Suspension 3 ;mnths, and to
3 diagnose viral infectiong J Omani Rial 51 Omani Rial evaluate the availably before
4 ’ reopening d
a, o g 6 | Use of expired o:\panr- Warning Penalty sob Penalty 1000 Suspension 3 months, and to
{éf A quality sample AP R Omammal Omani Rial ev.ﬂuate the availably before
V& collection (tube/ reopening
containers)
3. Results discrepancy:
1-3 cases lyear A penalty of 500 Omani Rial for each case.
< 2O | R
$\ 4-9 C@ A Suspension for }ﬁ‘tonths and g:nsealty of 500 Omani Rial for each
Sl 1 HIV —-
S 10 ;{5 S Suspensuon f@r 6 months and ::tty of 500 Qmam Rial for each
SV & — ——— - " -
r.{:;ﬁ 16.& more cases/year S Revocation (;_ s
o "®1.6 cases/year " A penalty of 500 Omani Rial for each case.
i i
Hepatitis P Y - Suspension for 3 months and ;p:sr;atty of 500 Omani Rial for each
2 | (HBs Ag, ; : erte
HCV) 13- 19 canes yae Suspension for 6 months and ::sr;alty of 500 Omani Rial for each
20 &more cases /year Revocation
1 -4 cases [year A Penalty of 500 Omani Rial for each case.
T.B. ORany 5- 10 cases /yesr Suspension for 3 months and penalty of 500 Omani Rial for each
3 | pathology in o
e chest X-ray 11-14¢ a??es pmn. Suspension for Q.months and penalty of 500 Omani Rial for each
K S case. |
:5-:’ 15& rr@"e cases /year & / Revocation ,.el{i- d
S & N P SA
Annex-2 Guideline for Quantiferon TB Gold, Specimen collection and
Transportation
& 10]Page & '3
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QuantiFERON Nil Tube (Grey cap with white ring)
(veflow cop with white ring)
(Purple cap with white ring)
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‘Tubes should be between 17°C- 03 ol 10m $12m
25°Catthe time of bloodfilliNg  Vaidawd il range, benween 0.6 and 1.2
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lmmediateiyféfter filling shake tubes 10 times just firmly enough to
ensure the inner surface of the tube coated in blood (to dissolve antigen

Shake 10x B /\\

in tube walls)

Incubate tubes at collection site (upright at 37 °C for 16-24 hours)

After incubation centrifuge the tubes for 15 minutes at 3000 rpm

(Make sure the gel plug will separate the cells from the plasma)
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(Ship tuﬁés in upright position to MOH laboratory at 17-27°C.in a cool
box without ice)

If delay in shipment tubes can be stored at 2-8°C

13 | Page




Ministry of Health

2024/ 2 4ol -a-2-8-8 |29
21445 /3423l 93 /05
22024 [ g la /13
A pionall Ol piiinalt Joiuss | (idall pactadt / Sl

( Garalt Jouiaetl e ) Jadiue AlaBlove - Jrcdall ABLAN and 3o pe

Juaad 7915 9 IGRA J auslad! Jrsomaal! BN amd 3l po Cof 5 balius] RSB Lo £ Ladian] 1 § gudgall
B! Cillal 203

19 a1galt uN 29 oudde pajall ¢ lain ¥l )pdnd asalised U 4ild odei ¢ adgall I 3LENL

O dall) ALBLY D g i k| AW e Gl o mamad T Luo 9:00 jreludl o 2024 gile

Al lal G st G ,Sald . 5 dadt Sllal SEW! Jua’ Fy 5 9 o lbel| rusaal! ABLAN and jSai e
. Liae

22-GTN g al W1 G318 J5uay 9Ll 9

77814691 ¢ Ayttt uasmtiiie + Julal) 5 LSS

e et ey,
- .

orbaall Ully 53 pali 53 Lige.s T
o el ucmall Oluwiell elall Jaassdal! ale side

—aldt

P.O.Box 393 (Muscat)  (Jaduwas) YiV:iw.,e
Postal Code: 100  )** sgaasslisarll

www.moh.gov.om +968 22357111 . aila




Private Health Visa Medical Centres - Muscat

i PMC

1 Bombay Medical

2 Wellness Medical Center

3 New Fanja Polyclinic

4 New Crystal (Mabella)

5 New Crystal (Al Muwalleh)

6 Rusayl Medical

7 Hala Medical Center

8 Lama Polyclinic

9 Safa Medical and Diagnostic Centers - Al Ghobra

10 NMC HEALTH CARE LLC (EXPATRIATE
EXAMINATION CENTER - Alghoubra

11 MUSCAT CENTRAL HEALTHCARE LLC

12 Badr Al Samaa - Ruwi

13 Badr Al Samaa - Al Khuwair

14 Badr Al Samaa - Mabela

15 Badr Al Samaa - Al Khoud

16 FARAH MEDICAL CENTER

17 Gulf Specialized Hospital

18 Pulse Health
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